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Want to update or change payer details

to your import / collect charges?

Easy to use via our website

with only few steps!
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Step 1

Login Maersk.com – Customer Hub
Enter the Bill of Lading number in the widget Delivery Order
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Step 2

Other actions –
change payer details to charges

Click ‘View/Change payers’
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Step 3

Perform payer details change
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Perform payer change by

clicking the arrow mark; 

select from

dropdown list or add new

payer details
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Step 4

Submit

Click on Submit - Your Payer Details update / change journey is complete.

Step 5

Invoice

You should receive your invoice in the next hour – 

check on MyFinance tab to download



Thanks for using our Self-Service option on Maersk.com
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Thank you.
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