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Prices
✓ Guidance (here)

Export / Import Overview 
Task 

✓ Export Overview (here)

✓ Import Overview (here)

✓ Task Online (here)

✓ Allocation (here)

✓ Captain Peter (here)

✓ Support (here)

My Customs

Guidance (here)

Book
✓ New Booking Guide

✓ Contract & FMC (here)

✓ Spot & FMC (here)

✓ Reefer, OOG, DG (here)

✓ Duplicate & Cancel 
Guidance (here)

Manage (import 
D&D

✓ Free Time & D&D 
Calculation (here)

Schedule

✓ Search Schedule 
(here)

Tracking

✓ Track & Trace 
(here)

Other Useful Guides

Export SI Submission

✓ SI Submission Normal (here)

✓ SU Submission Split – Part 
Load (here)

✓ SI Submission Split – full 
Containers (here)

✓ SI Submission combine (here) 

And More:
✓ Chatbot (here)
✓ Telex Release (here)
✓ Payer Change freight charges 

(here) , D&D (here)

Buy more free time:
✓ Combine D&D (here)
✓ Separate D&D (here)

✓ Registration, Account Settings 
(here)

✓ Notification Subscription 
(here)

My Finance

✓ Overdue Dashboard (here)
✓ Invoice, Dispute, 3rd Party 

Invoice (here)
✓ Upload Payment Proof (here)

Order Secure Paper

✓ Guidance (here)

Case Management (web to case)

✓ Guidance (here)

https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/how-to-get-an-instant-price.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/export-overview-shipments-listed-by-departure.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/import-overview-shipments-listed-by-arrivals.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/task-online.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/allocation-checking.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/captain-peter.pdf
Support.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/support.pdf
Support.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/my-customs-2.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/contract-booking-on-maersk-co.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/booking-spot-and-fmc.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/dg-oog-reefer-booking-1.pdf
Duplicate booking.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/duplicate-booking.pdf
Online D&D Calculator - Free time Checking.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/freetime-dnd-calculation-eng-1.pdf
How to Find Schedules.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/schedules-1.pdf
How to track your shipment.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/how-to-track-your-shipment.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/export-submit-shipping-instruction-normal.pdf
Export - Submit Shipping Instruction - Normal.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/export-submit-shipping-instruction-split-part-load.pdf
Export - Submit Shipping Instruction - Split (Part load).pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/export-submit-shipping-instruction-split-full-container.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/export-submit-shipping-instruction-combine.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/chatbot.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/electornic-cargo-release.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/freight-payer-change.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/payer-change-dd.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/free-time-combined.pdf
https://my.maerskgroup.com/personal/binu_kurian_lns_maersk_com/Documents/2024/Website/Onboarding%20kit/free%20time%20-%20separate.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/self-service-portal-registration.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/manage-subscriptions-enotifcation.pdf
https://my.maerskgroup.com/personal/binu_kurian_lns_maersk_com/Documents/2024/Website/Onboarding%20kit/MyFinance-Dashboard.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/invoice-dispute-3rd-party-invoice.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/West%20Central%20Asia/UAE/overview/links/24-nov/paid-to-release-step-by-step-user-guide.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/west-central-asia/uae/overview/links/02-04-2024/order-bill-of-lading.pdf
https://my.maerskgroup.com/personal/binu_kurian_lns_maersk_com/Documents/2024/Website/Onboarding%20kit/Web%20to%20case.pdf
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