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How to submit

online Payment 

Remittance
1. Register/Login to Maersk.com

2. Generate MyFinance ID

3. Click on "Create Payment Remittance“

4. Provide mandatory details and payment proof 

5. Submit and Done
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Step 1. Go to www.maersk.com, Log In and click on Manage

Step 2. Click on MyFinance button
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How to create a Payment Remittance

Step 3. Option 1. If you are a cargo owner/customer then under Open Invoices, 

select the Invoice & click Create Payment Remittance

a) You can select multiple invoices in one go for one deposit receipt.

b) Multiple payment mode receipt is not acceptable (cash & Cheque together)

c) For credit note adjustments with your payable invoice kindly write to

ae.import@maersk.com for imports or ae.export@maersk.com for exports.

mailto:ae.import@maersk.com
mailto:ae.export@maersk.com
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Step 3. Option 2. If you are an agent, under Search tab, select I’m an agent and 

insert BL number & click Search.

a) You can select multiple invoices in one go for one deposit receipt.

b) Multiple payment mode receipt is not acceptable (cash & Cheque together)

c) For credit adjustments with your payable invoice kinldy write to

ae.import@maersk.com for imports or ae.export@maersk.com for exports.

Step 4. Update the payment details, upload the deposit copy and click Submit

Enter your email ID

For Bank/ATM upload the Bank/ATM deposit slip,
For EFT upload the transaction receipt and 
for Cheque upload cheque copy and deposit slip

If Bank/cash deposit TSEQ 4 digit no.,
if cheque cheque no. and 
If EFT then EFT reference no.

Mention if any comments

Exact ATM/Bank deposit amount

mailto:ae.import@maersk.com
mailto:ae.export@maersk.com
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Step 1. Under Open Invoices, click Create Payment Remittance
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How to create a Payment Remittance for 

Demurrage or Invoice not available

Step 2. Under Open Invoices, click Create payment remittance & then on 

This is a deposit/advance 

Step 3. Update the payment details, upload the deposit copy and click Submit

Mention the BL number Exact ATM/Bank deposit amount

Select AED/USD

If Bank/cash deposit TSEQ 4 digit no.,
if cheque cheque no. and
if EFT then EFT reference no.

Enter your email ID
For Bank/ATM upload the Bank/ATM deposit slip,
For EFT upload the transaction receipt and 
for Cheque upload cheque copy and deposit slip

Mention if any comments
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Step 1. Under Open Invoices, select the available invoice and click on create 

payment remittance. 
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How to create a Payment Remittance for an available 

invoice(s) along with an invoice that’s not available

Enter your email ID

If Bank/cash deposit TSEQ 4 digit no.,
if cheque cheque no. 
and if EFT then EFT reference no.

For Bank/ATM upload the Bank/ATM deposit slip,
For EFT upload the transaction receipt and 
for Cheque upload cheque copy and deposit slip

Step 2. Update the payment details:

a) Under add BL mention the BL number for which invoice is not available 

and update the payment details.

Exact ATM/Bank deposit amount


