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How tO submit
online Payment
Remittance

Register/Login to Maersk.com

Generate MyFinance ID

—

Click on "Create Payment Remittance”

Provide mandatory details and payment proof

G STEEN

Submit and Done
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How to create a Payment Remittance

Maersk Web Guide

How to create a Payment Remittance

Step 1. Go to www.maersk.com, Log In and click on Manage

MAEREK Prices Book v Tracking Schedules Supply chain ,M‘a’nagev \‘\

(© Shipment ETA changes

Changesin the last ETA changed by

24 hrs 59 1-3 days 56
1-3 days 18 3-7 days 65
3-7days 99+ Over 7 days 99+

VIEW ALL ETA CHANGES

Import Demurrage & Detention

View information on demurrage & detention.

Track by shipment binder ‘

Vessel shipments

Pending tasks

Export tasks (due in 7 days)

104 60

Departing Arriving
in the next in the next
7 days 7days

VIEW ALL SHIPMENTS

Delivery order

Place delivery order request for a shipment.

Step 2. Click on MyFinance button

MAERSK Prices Bookw Tracking  Schedules  Supply chain

(© Shipment ETA changes

Changes in the last ETA changed by

24 hrs 59 1-3 days 56
1-3 days 18 3-7days 65
3-7days 99+ Over 7 days 99+

VIEW ALL ETA CHANGES

Import Demurrage & Detention

View information on demurrage & detention.

Manage v

Mana:

Dashboard

Track by ship
Shipment overview - Export

B Sh t iew — | t
[ Vessel shipments lpment overview - Impor

104 e

Remote container management

Departing
in the next B d
7 days ayer standing instructions

Order bill of lading

Case management

VIEW ALL SH

Delivery order

Maersk Flow @

Place delivery order request for a shipment.

Submit Shipping Instructions

Submit VGM

VIEW PENDING TASKS

EN v

49

38

a @

=

g tasks
i (due in 7 days)

Jing Instructions

49

VIEW PENDING TASKS

Step 3. Option 1. If you are a cargo owner/customer then under Open Invoices,

select the Invoice & click Create Payment Remittance

a) You can select multiple invoices in one go for one deposit receipt.

b) Multiple payment mode receipt is not acceptable (cash & Cheque together)

c) For credit note adjustments with your payable invoice kindly write to

ae.import@maersk.com for imports or ae.export@maersk.com for exports.

If invoices you have paid are not available here, you may still choose to submit payment remittance-by-selecting ‘Create Payment

remittance’ tab providing BL number.

, N
Select Al Deselect Al Download Selected Entries  Export to Excel  Mass Disputel  Create Payment Remittance | %dd Shipment Party
\ 7

AED 2.864.00 AED 2.864.00

m Open Invoices ePayment Credits Paid Invoices Dispute Cases eStatement Account Statement Refunds Profile
B S —==
Utd.Arab Emir.
] Ovpen Invoices
Extend Search
Invoice No. Bill of Lading No. Invoice Type Customer Ref. No. Invoice Date Due Invoiced Open Business Business Area
1 Amount Area Description
'm 5499119652 589109247 INV Jan 21,2020 AED680.00 AED 680.00 AED0 United Arab Er s
/’m 549¢ 09 910887611 INV Jul 21 AED 680.00 AED 680.00 AE00 United Arab Emirates
Y7 [ 5401 08877 ET-INV g 0 AED 170.00 AE00 United Arab Er
5490282104 204131433 IMPORT 20ME02269 Aug 9, 2020 Aug 14,2020 AED 1,33 AED 1,334.00 AE00 United Arab Er
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Step 3. Option 2. If you are an agent, under Search tab, select I'm an agent and
insert BL number & click Search.

a) You can select multiple invoices in one go for one deposit receipt.

b) Multiple payment mode receipt is not acceptable (cash & Cheque together)

c) For credit adjustments with your payable invoice kinldy write to

ae.import@maersk.com for imports or ae.export@maersk.com for exports.

Open Invoices ePayment Credits Paid Invoices Dispute Cases eStatement Account Statement Refunds Profile

Utd.Arab Emir.

Search for Your Documents

O I'm a Customer l\'(") I'm an Agent \)

Bill of Lading No. l\ 10182302

\

Bill of Lading No. Remove
Bill of Lading No. Remove
Add New
OR
Invoice No. [ [[2020 ~
Add New

( [ Search ) )

Step 4. Update the payment details, upload the deposit copy and click Submit

Search Open Invoices ePayment Credits Paid Invoices Dispute Cases eStatement Account Statement Refunds Profile

Utd.Arab Emir.

To Upload Payment Remittance enter the required data.
To send Payment Remittance, click on Submit.

Toretum to overview, choose Back. .

Total Invoices Selected :3

Due Date

Invoice Date Original Invoice Amount

Invoice No. Customer Ref. No.

Bill of Lading No. Invoice Type

3499119652 380109247 Jan 21, 2020 Jan 21, 2020 AED 680.00 AED 680.00
3499273309 £10887611 DET-INV Jul 28, 2020 Jul 28, 2020 AED 680.00 AED 680.00
3499279596 203703877 DET-INV Aug 4, 2020 Avg 4, 2020 AED 170.00 AED 170.00
Add BL Total Amount AED 1,530.00 AED 1,550.00

’ 1
Total Invoice Amount  AED 1.530.00 Payment Method * ! Mention if any comments fg'

.................

Difference AED -20.00 Chq No/Bank Ref. * [ ]
Paid Amount [1550 ] Currency * Agent Name
Email ID * Add New
ma | | e | @ I IfBank/cash deposit TSEQ 4 digitno., 1
h e
_ o amm | [Ty | 1 if cheque cheque no. and i
Append Files  Permitted Total Size: 4 MB) —I-J: Enter your email ID 1 el . :\ If EFT then EFT reference no. !
[ . P S
Payment Proof to process payment * | | Choose File | Ne file chosen Upload For Bank/ATM upload the Bank/ATM deposit slip,
L~ ~a For EFT upload the transaction receipt and H
|
;

:\ for Cheque upload cheque copy and deposit slip

{| | Submit | \ Back
o
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How to create a Payment Remittance for
Demurrage or Invoice not available

Step 1. Under Open Invoices, click Create Payment Remittance

eStatement Account Statement

Utd.Arab Emir.
Open Invoices
Extend Search
Customer Ref. No. Invoice Date Invoiced Open
Amount
O [ 5499119652 589109247 DET-INV Jan 21, 2020 Jan 21, 2020 AED 680.00 AED 680.00 AE00 United Arab Emirates
[0 5499273309 910887611 DET-INV Jul 28, 2020 Jul 28, 2020 AED 680.00 AED 680.00 AE00 United Arab Emirates
O [ 3499279596 203705877 DET-INV Aug 4, 2020 Aug 020 AED 17000 AED 170.00 AE00 United Arab Emirates

O 5499282104 204131433 IMPORT 20ME02269 Aug 9, 2020 Aug 14,2020 AED 1,334.00 AED 1,334.00 AEQ00 United Arab Emirates

If invoices you have paid are not available here, you may still choose to submit payment remittance by selecting 'Create Payment

remittance’ tab providing BL number. =TT T - AED 2,864.00 AED 2,864.00
. ~
Select Al Deselect All  Download Selected Entries | | Export to Excel | Mass Dispute ( | Create Payment Remittance ", Add Shipment Party
~ -
~ -

New Customer Search

Step 2. Under Open Invoices, click Create payment remittance & then on

This is a deposit/advance

Paid Invoices Dispute Cases eStatement Account Statement

Utd.Arab Emir.

Open Invoices

Extend Search

Selection of invoices will enable us accelerated-eargo Bilrelease_
- ~

() Correct Tnvoice not available ( O Thisis a deposit/advance 2O Container Deposit

Tavoice No. Invoice Type Customer Ref. No. Invoice Date Due Tavoiced Open Business Business Area
Amount Area  Description

O @ 5495115652 589109247 DET-INV Jan 21, 2020 Jan21,2020 AED680.00 AED 680.00 AE00 United Arab Emirates E
O (31 5495273309 910887611 DET-INV Jul 28, 2020 Jul 28, 2020 AED 68000 AED 680.00 AE00 United Arab Emirates E
O (@] 5499279596 203705877 DET-INV 2 Aug 20 AED 170.00 AED 170.00 AEQ0 United Arab Emirates E
O 5499282104 204131433 IMPORT 20ME02269 Aug 9, 2020 Aug 14,2020 AED 1,334.00 AED 1334.00 AE00 United Arab Emirates E

If invoices you have paid are not available here. you may still choose to submit payment remittance by selecting 'Create Payment

remittance’ tab providing BL number. - - AED 2.864.00 AED 2.864.00
- ~
Select All Deselect All  Download Selected Entries Export to Excel =~ Mass Dispute ( Create Payment Remittance Y Add Shipment Party
. e

New Customer Search

Step 3. Update the payment details, upload the deposit copy and click Submit

Search ‘Open Inv ePayment Credits Paid Invoices Dispute Cases eStatement Account Statement Refunds Profile

Utd.Arab Emir.
]| Enter Payment Remittance Details

To Upload Payment Remittance enter the required data.

To send Payment Remittance, click on Submit. _

| ‘ \
To return to overview, choose Back. Mention the BL number ! !
................... K e,
Bill of Lading No. Payment Amount - !
'
N

AddNew s s s sy Se s m e

If Bank/cash deposit TSEQ 4 digit no.,
if cheque cheque no. and

1
Agent Name [ | Pavment Method * ﬁ: if EFT then EFT reference no.

Email ID * [ | ChqNo/Bank Ref. - | |

Total Payment Amount ~ 0.00 Currency

Append Files ( Permitted Total Size: 4 MB) I—: EnteryouremailID | .,’ N
- 2 = 1 For Bank/ATM upload the Bank/ATM deposit slip,
M:l For EFT upload the transaction receipt and

for Cheque upload cheque copy and deposit slip
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How to create a Payment Remittance for an available
invoice(s) along with an invoice that's not available

Step 1. Under Open Invoices, select the available invoice and click on create

payment remittance.

Search ( & ‘Open Invoices S\ ePayment Credits Paid Invoices Dispute Cases eStatement Account Statement Refunds Profile

~< -~
Utd.Arab Emir.
Open Invoices
Extend Search
Invoice No. Invoice Type Customer Ref. No. Invoice Date . Invoiced Open Business Business Area
Amount Area Description
(3] 54991156352 589109247 DET-INV Jan 21, 2020 Jan21,2020  AED 680.00 AED 680.00 AEOQ0 United Arab Emirates
O (@ 5499273309 910887611 DET-INV Jul 28, 2020 Tul 28, 2020 AFD 680.00 AED 680.00 AE00 United Arab Emirates
C] ([ 5499279596 203705877 DET-INV Aug 4, 2020 Aug 4 20 AED 17000 AED 170.00 AE00 United Arab Emirates
O 5499282104 204131433 IMPORT 20ME02268 Aug 9, 2020 Aug 14,2020 AED 1,334.00 AED 1,334.00 AE00 United Arab Emirates
If invoices you have paid are not available here, you may still choose to submit payment remittance by selecting 'Create Payment
remittance’ tab providing BL number. L--"""77" =< AED 2,864.00 AED 2,864.00
~
Select All | Deselect All | | Download Selected Entries | Export to Excel | Mass Dispute ( Create Payment Remittance ) Add Shipment Party
S~ o _ -

Total Invoice Amount ~ AED 680.00 Payment Method * Comments

Difference AED 0.00 Chg No/Bank Ref. * [ |

Paid Amount [680.00 | Currency * Agent Name [ |

EmailID * [ || Add New

Append Files ( Permitted Total Size: 4 MB)

Payment Proof to process payment * | Choose File |No file chosen Upload

Submit Back

Search Open Invoices Credits Paid Invoices eStatement Account Statement Refunds

Utd.Arab Emir.
Enter Payment Remittance Details
T Vaid 6l of Lading number Entered

To Upload Payment Remittance enter the required data.
To send Payment Remittance, click on Submit.
To return to overview, choose Back.

Exact ATM/Bank deposit amount

Total Invoices Selected :1

Invoice No. Bill of Lading No. Customer ReL No.  InvoiceDate  Due Date Original Invoice Amount OpenAmount  Payment Amount

5499175045 968981528 MANUAL 268981528 Mar24,2020  Mar 24, 2020 AED 165.00 AED 16500 165.00
[391801081 200

Total Amount AED 165.00 AED 365.00

Total Invoice Amount AED 165.00 Payment Method

Comments
Difference AED 0.00 Chq No/BankRef. * |
Paid Amount [165.00 ] Currency * Agent Name K |
Email ID * I Vew - h

/
| If Bank/cash deposit TSEQ 4 digit no.,
I ifcheque cheque no.

| andif EFT then EFT reference no. H
.

Append Files ( Permitted Total Size: 4 MB)

Submit Back

“\
For Bank/ATM upload the Ban;/ATM deposit slip,

For EFT upload the transaction receipt and
for Cheque upload cheque copy and deposit slip
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