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Dear Valued Customer,

Thank you for choosing Maersk Bangladesh Ltd!

For any amendment in your Bill of Lading (BL) after manifest submission in Bangladesh – you need

to follow the prescribed procedure. Kindly find the steps below:

Step 1:

Consignee needs to submit below documents to Maersk Bangladesh:

a) Amendment Request letter from consignee/Notify party in Maersk’s prescribed format

[formats are available at the end of this guideline].

• Format no. 1: Consignee/Notify Party BIN/AIN/VAT number not mentioned in BL

• Format no. 2: Wrong Consignee/Notify Party BIN/AIN/VAT number mentioned in BL

• Format no. 3: Unregistered BIN in NBR (NULL Consignee/Notify Party detail in ASYCUDA)

• Format no. 4: Change in Consignee/Bank name mentioned in BL

• Format no. 5: Wrong Cargo Description in BL

• Format no. 6: Wrong Quantity in BL

• Format no. 7: Wrong Weight in BL

• Format no. 8: Wrong Notify party, Quantity, Description, Weight

Bill of Lading (BL) 

Amendment Guideline

English Version



Classification: Public

b) With the format, you need to follow below instruction:

• In ‘Now Read’ Column, mention the wrong details you are requesting to amend.

• In ‘Should Read’ Column, mention the correct details you would like to reflect.

• Please print the letter in company letterhead pad, seal and sign it accordingly.

• Send us the scanned copy to bd.import@maersk.com

• Submit the Hard Copy to us through your C&F agent.

c) Full set (3/3) of Original Bill of Lading (BL) [if BL needs to be revised] must be returned at

origin or destination office.

d) Please also submit photocopy of below documents:

✓ Original Commercial Invoice

✓ Original Packing list

✓ LC and LCA (If consignee is bank)

✓ VAT certificate [In case of BIN amendments only]

✓ No Objection Certificate (NOC) from LC opening Bank

✓ No Objection Certificate (NOC) from wrong Consignee/Notify party [as applicable]

Maersk Bangladesh will send your request to origin office to take ‘No Objection’ from your

shipper before processing any BL amendment request.

Step 2:

a) Maersk Bangladesh will share consignee’s Amendment Request Letter with Maersk Origin

for shipper’s approval.

b) Shipper needs to agree with the changes and should share the written consent for

processing the amendment with Maersk origin [this can be done via email also].

c) Maersk origin office will share “No Objection of Shipper” with Maersk Bangladesh.

d) Maersk issues a new set of Bill of Lading (if necessary) either at origin or destination as per

customer’s requirement.

e) Requested amendment can ONLY BE initiated once the new set of Bill of Lading (if

necessary) is endorsed by relevant parties (Bank, Importer, customs Broker agent/C&F

agent).

f) Consignee needs to submit a photocopy of properly endorsed new set of Bill of Lading (if

necessary) to Maersk Bangladesh.
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Step 3:

After issuance of new set of Bill of Lading (if necessary) - Maersk Bangladesh will

proceed for below:

a) Maersk Bangladesh will issue an Amendment Request letter addressing to

Customs Authority on behalf of the consignee.

b) Maersk Bangladesh will hand it over to consignee or their customs broker

agent/C&F agent to proceed for Custom Authority’s approval.

Any kind of amendment will ONLY BE completed upon Custom Authority’s

approval.

Step 4:

a) Once amendment is approved by Custom Authority – consignee should

confirm Maersk Bangladesh and submit an approval copy.

b) Maersk Bangladesh will charge below amounts to the consignee:

▪ Penalty amount changed by Custom Authority for the amendment.

▪ Bill of Lading (BL) amendment fee USD 70.

▪ New Bill of Lading (BL) issuance fee USD 30.

c) Upon payment settlement and surrendering the OBL (only 1 set), Maersk

Bangladesh will release the Delivery Order (DO).
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সন্মানিত কাস্টমার,

বাাংলাদেদে ইমদ ার্ট মযানিদেস্ট জমা দেওয়ার  রবতটীদত নবল অে দলন াং (নবএল) সাংদোধি (এদমন্ডদমট) করদত চাইদল –
নিদনাক্ত  দ্ধনত অিুসরণ করদত হদবেঃ

প্রথম ধা েঃ

কিসাইিী/ ইমদ ার্টার দক নিদন উদেনিত  কুদমটগুদলা মাসটক বাাংলাদেদের নিকর্ জমা নেদত হদবেঃ

ক) কিসাইিী/ ইমদ ার্টার দক মাসটক এর নিধটানরত েরমযার্ অিুযায়ী নবএল এদমন্ডদমদটর আদবেি  ত্র জমা নেদত হদব।

[আদবেি  দত্রর েরমযার্ এই গাই লাইদির দেদে সাংযুক্ত আদে]

▪ েরমযার্ িাং ১: Consignee/Notify Party BIN/AIN/VAT number not mentioned in BL

▪ েরমযার্ িাং ২: Wrong Consignee/Notify Party BIN/AIN/VAT number mentioned in BL

▪ েরমযার্ িাং ৩: Unregistered BIN in NBR (NULL Consignee/Notify Party detail in ASYCUDA)

▪ েরমযার্ িাং ৪: Change in Consignee/Bank name mentioned in BL

▪ েরমযার্ িাং ৫: Wrong Cargo Description in BL

▪ েরমযার্ িাং ৬: Wrong Quantity in BL

▪ েরমযার্ িাং ৭: Wrong Weight in BL

▪ েরমযার্ িাং ৮: Wrong Notify party, Quantity, Description, Weight

ি) নবএল এদমন্ডদমদটর আদবেি  ত্র নিদনাক্ত  দ্ধনতদত  ূরণ করদত হদবেঃ

▪ ‘Now Read’ কলাদম নবএদলর ভুল অাংেনর্ উদেি করদত হদব।
▪ ‘Should Read’ কলাদম নবএদলর সনিক অাংে অথটাৎ যা আ নি নবএল-এ দেিদত চাি তা উদেি করদত হদব।
▪ আদবেি  ত্রনর্ আ িার দকাম্পানির দলর্ারদহ -এ নপ্রট কদর স্বাক্ষর এবাং নসল নেদত হদব।
▪ আদবেি  ত্রনর্ স্ক্যাি কদর bd.import@maersk.com –এ ইদমইল করদত হদব।
▪ আদবেি  ত্রনর্ আ িার নস-এন্ড-এে এদজদটর মাধযদম মাসটক অনেদস  ানিদয় নেদত হদব।

নবল অে দলন াং (নবএল)
এদমন্ডদমট গাই লাইি

বাাংলা ভাসটি
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গ) নবএল সাংদোধি করদত হদল নতি দসর্ অনরনজিাল নবল অে দলন াং (নবএল) দেরত নেদত হদব।
[অনরনজি অথবা দ নস্টদিেি - দয দকাি দেদের মাসটক অনেদস আ নি নবএল দেরত নেদত  ারদবি]

ঘ) নিদন উদেনিত  কুদমট গুদলার েদর্াকন জমা নেদত হদবেঃ

✓ অনরনজিাল কমানেটয়াল ইিভদয়স
✓ অনরনজিাল  যানকাং নলস্ট
✓ এলনস এবাং এলনসএ [যনে বযাাংক কিসাইিী হয়]
✓ ভযার্ সানর্টনেদকর্ [BIN এদমন্ডদমদটর জিয]
✓ এলনস ওদ নিাং বযাাংদকর অিা নি  ত্র (NOC)

✓ ভুল কিসাইিী/দিানর্োই  ানর্টর অিা নি  ত্র (NOC) [যনে প্রদযাজয হয়]

নিতীয় ধা েঃ

ক) মাসটক বাাংলাদেে কিসাইিীর নবএল এদমন্ডদমদটর আদবেি  ত্রনর্ নে াদরর অিুদমােদির জিয অনরনজি কানিদত 
 ানিদয় দেদব।

ি) নে ারদক আদবেিকৃত এদমন্ডদমট-এর বযা াদর একমত হদত হদব এবাং নলনিত ভাদব এদমন্ডদমট করার অিুমনত 
নেদত হদব।

গ) অনরনজি মাসটক অনেস নে ার হদত আদবেিকৃত এদমন্ডদমট-এর বযা াদর অিা নি  ত্র (No Objection) ইদমইদল 
সাংগ্রহ করদব।

ঘ) নে ার এর অিা নি  ত্র (No Objection)  াওয়ার  র কাস্টমার অনরনজি বা দ নস্টদিেদির মাসটক অনেস হদত 
িতুি নবল অে দলন াং (প্রদয়াজি সাদ দক্ষ) সাংগ্রহ করদত  ারদব।

ঙ) িতুি নবল অে দলন াং-নর্ (প্রদয়াজি সাদ দক্ষ) অবেযই সাংনিষ্ট সকল  ানর্ট (বযাাংক, ইমদ ার্টার, কাস্টমস দরাকার 
এদজট /নস-এন্ড-এে এদজট) কতৃটক যথাযথ অিুদমােি (endorsement) করা থাকদত হদব।

চ) কিসাইিী/ ইমদ ার্টার-দক সাংদোনধত এবাং অিুদমানেত (endorsed) নবল অে দলন াং (নবএল) এর এক দসর্ 
েদর্াকন মাসটক বাাংলাদেে অনেস এ জমা নেদত হদব।
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তৃতীয় ধা েঃ

িতুি নবল অে দলন াং (প্রদয়াজি সাদ দক্ষ) ইসুয করার  রবতটীদত – মাসটক বাাংলাদেে নিদনাক্ত উদেযাগ গ্রহণ করদবেঃ

ক) মাসটক বাাংলাদেে কিসাইিী/ ইমদ ার্টাদরর স্ব দক্ষ কাস্টমস কতৃট দক্ষর নিকর্ এদমন্ডদমদটর আদবেি  ত্র ইসুয 
করদব।

ি) মাসটক বাাংলাদেে এদমন্ডদমদটর আদবেি  ত্রনর্ কিসাইিী বা কিসাইিীর নিদয়াগকৃত কাস্টমস দরাকার এদজট /নস-
এন্ড-এে এদজটদক প্রোি করদব।

গ) কিসাইিী বা কিসাইিীর নিদয়াগকৃত কাস্টমস দরাকার এদজট /নস-এন্ড-এে এদজট নিজ োনয়দে কাস্টমস 
কতৃট দক্ষর নিকর্ দথদক সাংদোধদির অিুমনত সাংগ্রহ করদব।

দয দকাি ধরদির সাংদোধি (amendment) শুধুমাত্র কাস্টমস কতৃট দক্ষর অিুমনত সাদ দক্ষ সম্পন্ন করা হদব।

চতুথট ধা েঃ

ক) কাস্টমস কতৃ দক্ষর অিুমনত  াওয়া মাত্রই কিসাইিী/ ইমদ ার্টার-দক অিুদমােদির েদর্াকন মাসটক অনেদস জমা 
নেদত হদব।

ি) কিসাইিী/ ইমদ ার্টারদক নিদনাক্ত িরচ বহি করদত হদবেঃ

▪ কাস্টমস কতৃট দক্ষর কতৃটক ধাযটকৃত সাংদোধদির জনরমািা
▪ নবল অে দলন াং (নবএল) সাংদোধি নে (ইউএসন  ৭০)
▪ িতুি নবল অে দলন াং (নবএল) ইসুযএন্স নে (ইউএসন  ৩০)

গ) সকল দ দমট সম্পন্ন এবাং নবএল সাদরন্ডার করার  র - দ নলভানর অ টার (ন ও) প্রোি করা হদব।
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Different amendments in Bill of Lading (BL):
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Format no. 1:
[IMPORTER’S LETTER PAD]

Date:

To

Import Customer Service Manager,

Maersk Bangladesh Ltd.

Aziz Court (6th and 7th Floor)

88-90 Agrabad CA

Chattogram – 4100

Sub: Request to add BIN/VAT number in Consignee/Notify Party under b/l no. xxxxxxxxxx.

Dear Sir,

We would like to inform you that our supplier missed out to mention BIN/VAT number in the
Consignee/Notify Party field of subject B/L. As a result, import general manifest has been declared
without mentioning BIN/VAT number in respective field by your office. Hence, we cannot release the
cargo from concern authorities without amending the manifest.

Considering the above, we need your kind assistance to add BIN/VAT number in Consignee/Notify
Party column in B/L. Also, requesting you to issue customs manifest amendment form to us as
below:

Customs formalities for above amendment will be processed by our appointed customs house
broker. We will take full responsibilities in case any concern is raised by the Custom Authority and will
settle all expenses related to this amendment prior releasing the delivery order from you.

As this error occurred from our side, if customs/local concern raise any claim/impose fine penalties
or issue show-cause notice after releasing the cargo, we will be accountable for all risk and liabilities
until resolution.

We do hereby this undertaking with the consent that we shall also abide by all rules and regulations
compliance of country law in this regard.

Thanking you for your necessary action on this regard.

………………………………………….

Seal and Signature

For [Consignee’s Name]

[Consignee’s address]

[Consignee’s Mobile No]

Contact number of our Nominated C&F:

Consignee/Notify Party Now Read: Consignee/Notify Party Should Read:
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Format no. 2:
[IMPORTER’S LETTER PAD]

Date:

To

Import Customer Service Manager,

Maersk Bangladesh Ltd.

Aziz Court (6th and 7th Floor)

88-90 Agrabad CA

Chattogram – 4100

Sub: Request to amend BIN/VAT number in Consignee/Notify Party under b/l no. xxxxxxxxxx.

Dear Sir,

We would like to inform you that our supplier has mentioned BIN/VAT number in subject b/l as (Wrong
BIN) & accordingly import customs manifest has been submitted by your office. As per Asycuda system
this BIN/VAT number belongs to (Wrong Consignee/Notify party name) though carrier B/L mentioned
Consignee/notify party name & address is correct. Kindly note that our actual BIN/VAT number is (Correct
Consignee/Notify party BIN). Hence, we cannot release the cargo from concern authorities without taking
amendment against BIN/VAT number in original bill of lading as well as import manifest. We importer
ensure that, there is no involvement of manifest declared Consignee/Notify party “(Wrong
Consignee/notify party name)” with this consignment. Herewith have attached the NOC from the
manifested Consignee/Notify party.

Considering this, we need your kind assistance to amend BIN/VAT number in Consignee/Notify Party
column in subject B/L. Also, requesting you to issue customs manifest amendment form to us as below:

Customs formalities for above amendment will be processed by our appointed customs house broker. We
will take full responsibilities in case any concern is raised by the Custom Authority and will settle all
expenses related to this amendment prior releasing the delivery order from you.

As this error occurred from our side, if customs/local concern raise any claim/impose fine penalties or
issue show-cause notice after releasing the cargo, we will be accountable for all risk and liabilities until
resolution.

We do hereby this undertaking with the consent that we shall also abide by all rules and regulations
compliance of country law in this regard.

Thanking you for your necessary action on this regard.

………………………………………….

Seal and Signature

For [Consignee’s Name]

[Consignee’s address]

[Consignee’s Mobile No]

Contact number of our Nominated C&F:

Consignee/Notify Party Now Read: Consignee/Notify Party Should Read:
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Format no. 3:
[IMPORTER’S LETTER PAD]

Date:

To

Import Customer Service Manager,

Maersk Bangladesh Ltd.

Aziz Court (6th and 7th Floor)

88-90 Agrabad CA

Chattogram – 4100

Sub: Request to amend BIN/VAT number in Consignee/Notify Party in customs manifest under b/l no.
xxxxxxxxxx.

Dear Sir,

We would like to inform you that our BIN/VAT number is (Manifested BIN) and accordingly import
customs manifest has been submitted by your office. But we failed to entry our BIN/VAT number in NBR
and Asycuda system before manifest declaration. As a result in Asycuda manifest showing
Consignee/Notify party name and address as NULL. Later on we have registered our BIN/VAT number in
NBR and Asycuda system.

Would like to draw your attention that we cannot release the cargo from concern authorities without
taking approval from customs for the activation of Consignee/Notify party BIN/VAT number. Considering
this, we need your kind assistance to issue customs manifest amendment form to us as below:

Customs formalities for above amendment will be processed by our appointed customs house broker.
We will take full responsibilities in case any concern is raised by the Custom Authority and will settle all
expenses related to this amendment prior releasing the delivery order from you.

As this error occurred from our side, if customs/local concern raise any claim/impose fine penalties or
issue show-cause notice after releasing the cargo, we will be accountable for all risk and liabilities until
resolution.

We do hereby this undertaking with the consent that we shall also abide by all rules and regulations
compliance of country law in this regard.

Thanking you for your necessary action on this regard.

………………………………………….

Seal and Signature

For [Consignee’s Name]

[Consignee’s address]

[Consignee’s Mobile No]

Contact number of our Nominated C&F:

Consignee/Notify Party Now Read: Consignee/Notify Party Should Read:
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Format no. 4:
[IMPORTER’S LETTER PAD]

Date:

To

Import Customer Service Manager,

Maersk Bangladesh Ltd.

Aziz Court (6th and 7th Floor)

88-90 Agrabad CA

Chattogram – 4100

Sub: Request to change Consignee/ bank name under b/l no. xxxxxxxxxx.

Dear Sir,

We would like to inform you that our supplier mentioned consignee name in bill of lading, import general
manifest has been declared in favor of (Wrong Consignee/bank). Kindly note that as per our import
related documents it should be in favor of (Correct Consignee/bank). We ensure that against this
consignment no L/C has been opened in (Wrong Consignee/bank). Herewith have attached the NOC from
the manifested consignee.

We cannot release the cargo from concern authorities without taking amendment in original bill of lading
and import customs manifest. Considering this, we need your kind assistance to amend consignee in B/L.
Also, requesting you to issue customs manifest amendment form to us as below:

Customs formalities for above amendment will be processed by our appointed customs house broker. We
will take full responsibilities in case any concern is raised by the Custom Authority and will settle all
expenses related to this amendment prior releasing the delivery order from you.

As this error occurred from our side, if customs/local concern raise any claim/impose fine penalties or
issue show-cause notice after releasing the cargo, we will be accountable for all risk and liabilities until
resolution.

We do hereby this undertaking with the consent that we shall also abide by all rules and regulations
compliance of country law in this regard.

Thanking you for your necessary action on this regard.

………………………………………….

Seal and Signature

For [Consignee’s Name]

[Consignee’s address]

[Consignee’s Mobile No]

Contact number of our Nominated C&F:

Consignee/Bank Now Read: Consignee/Bank Should Read:
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Format no. 5:
[IMPORTER’S LETTER PAD]

Date:

To

Import Customer Service Manager,

Maersk Bangladesh Ltd

Aziz Court (6th and 7th Floor)

88-90 Agrabad CA

Chattogram – 4100

Sub: Request to amend cargo description under b/l no. xxxxxxxxxx.

Dear Sir,

We would like to inform you that our supplier wrongly declared cargo description in bill of lading and
accordingly import general manifest has been declared by your office. As per in receipt of our import
related documents, correct cargo description should read as below.

Hence we cannot release the cargo from concern authorities without taking amendment in original bill of
lading and import customs manifest. Considering this, we need your kind assistance to re-issue new sets
of OBL with correct cargo description. Also, requesting you to issue customs manifest amendment form
to us as below:

Customs formalities for above amendment will be processed by our appointed customs house broker.
We will take full responsibilities in case any concern is raised by the Custom Authority and will settle all
expenses related to this amendment prior releasing the delivery order from you.

As this error occurred from our side, if customs/local concern raise any claim/impose fine penalties or
issue show-cause notice after releasing the cargo, we will be accountable for all risk and liabilities until
resolution.

We do hereby this undertaking with the consent that we shall also abide by all rules and regulations
compliance of country law in this regard.

Thanking you for your necessary action on this regard.

………………………………………….

Seal and Signature

For [Consignee’s Name]

[Consignee’s address]

[Consignee’s Mobile No]

Contact number of our Nominated C&F:

Cargo description Now Read: Cargo description Should Read:



Classification: Public

Format no. 6:
[IMPORTER’S LETTER PAD]

Date:

To

Import Customer Service Manager,

Maersk Bangladesh Ltd.

Aziz Court (6th and 7th Floor)

88-90 Agrabad CA

Chattogram – 4100

Sub: Request to amend quantity under b/l no. xxxxxxxxxx.

Dear Sir,

We would like to inform you that our supplier mentioned quantity as (Wrong quantity) in bill of lading,
import general manifest has been declared. As per in receipt of our import related documents, we
ensure that quantity should read as (Correct quantity).

We cannot release the cargo from concern authorities without taking amendment in original bill of
lading and import customs manifest. Considering this, we need your kind assistance to amend quantity in
OBL. Also, requesting you to issue customs manifest amendment form to us as below:

Customs formalities for above amendment will be processed by our appointed customs house broker.
We will take full responsibilities in case any concern is raised by the Custom Authority and will settle all
expenses related to this amendment prior releasing the delivery order from you.

As this error occurred from our side, if customs/local concern raise any claim/impose fine penalties or
issue show-cause notice after releasing the cargo, we will be accountable for all risk and liabilities until
resolution.

We do hereby this undertaking with the consent that we shall also abide by all rules and regulations
compliance of country law in this regard.

Thanking you for your necessary action on this regard.

………………………………………….

Seal and Signature

For [Consignee’s Name]

[Consignee’s address]

[Consignee’s Mobile No]

Contact number of our Nominated C&F:

Quantity Now Read: Quantity Should Read:



Classification: Public

Format no. 7:
[IMPORTER’S LETTER PAD]

Date:

To

Import Customer Service Manager,

Maersk Bangladesh Ltd.
Aziz Court (6th and 7th Floor)

88-90 Agrabad CA

Chattogram – 4100

Sub: Request to amend Gross Weight under b/l no. xxxxxxxxxx.

Dear Sir,

We would like to inform you that as per our supplier declared gross weight as (Wrong gross weight) in
bill of lading, import general manifest has been declared. But as per in receipt of import related
documents, gross weight read as (Correct gross weight).

We cannot release the cargo from concern authorities without taking amendment in original bill of
lading and import customs manifest. Considering this, we need your kind assistance to amend in OBL
with correct gross weight. Also requesting you to issue customs manifest amendment form to us as
below:

Customs formalities for above amendment will be processed by our appointed customs house broker.
We will take full responsibilities in case any concern is raised by the Custom Authority and will settle all
expenses related to this amendment prior releasing the delivery order from you.

As this error occurred from our side, if customs/local concern raise any claim/impose fine penalties or
issue show-cause notice after releasing the cargo, we will be accountable for all risk and liabilities until
resolution.

We do hereby this undertaking with the consent that we shall also abide by all rules and regulations
compliance of country law in this regard.

Thanking you for your necessary action on this regard.

………………………………………….

Seal and Signature

For [Consignee’s Name]
[Consignee’s address]
[Consignee’s Mobile No]

Contact number of our Nominated C&F:

Container Number:

Gross Weight Now Read: Gross Weight Should read:

Total Gross Weight Now Read: Total Gross Weight Should read:



Classification: Public

Format no. 8:
[IMPORTER’S LETTER PAD]

Date:

To

Import Customer Service Manager,

Maersk Bangladesh Ltd.
Aziz Court (6th and 7th Floor)

88-90 Agrabad CA

Chattogram – 4100

Sub: Request to amend Notify Party, Cargo description, Quantity & Gross Weight under b/l no. xxxxxxxxxx.

Dear Sir,

We would like to inform you that our supplier declared wrong Notify Party, Cargo description, Quantity & Gross
Weight in Bill of Lading. Accordingly import general manifest has been declared.

Hence we cannot release the cargo from concern authorities without taking amendment for the these information in
original bill of lading and import customs manifest. Considering this, we need your kind assistance to amend as per
our import related documents. Also requesting you to issue customs manifest amendment form to us as below:

Customs formalities for above amendment will be processed by our appointed customs house broker. We will take
full responsibilities in case any concern is raised by the Custom Authority and will settle all expenses related to this
amendment prior releasing the delivery order from you.

As this error occurred from our side, if customs/local concern raise any claim/impose fine penalties or issue show-
cause notice after releasing the cargo, we will be accountable for all risk and liabilities until resolution.

We do hereby this undertaking with the consent that we shall also abide by all rules and regulations compliance of
country law in this regard.

Thanking you for your necessary action on this regard.

………………………………………….

Seal and Signature

For [Consignee’sName]
[Consignee’s address]
[Consignee’sMobile No]

Contact number of our Nominated C&F:

Consignee/Notify Party Now Read: Consignee/Notify Party Should Read:

Cargo description Now Read: Cargo description Should Read:

Quantity Now Read: Quantity Should Read:

Container Number:

Gross Weight Now Read: Gross Weight Should read:

Total Gross Weight Now Read: Total Gross Weight Should read:



Classification: Public

Thank you!


