
 

 

 

 

Classification: Public 

 
 
CUSTOMER EXPERIENCE Call Center: +662-021-4555 

 

 

FINANCE TEAM Local Contact: +662-752-9000 ext. 1 

• Invoice: thafininv@maersk.com 

• Payment for Export: Submit via website only (link how to: click here) 

• Payment for Import:  

o SSDO – Submit via SSDO (link how to: click here) 

o DnD – TH.Import@maersk.com 

• Credit Customer Settlement (Payment Evidence) TH.collections@maersk.com 

• Outstanding – Dunning: TH.collections@maersk.com 

• Refund Request: pallthafincrd@maersk.com 

• Invoice Disputes: disputes@maersk.com or log disputes via MyFinance 
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