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How to request Online Amendment for Delivery 
order - Merchant Haulage 
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To get started

Log in to 
www.maersk.com/hub 

Start the journey by updating 
Booking number and  clicking 

request delivery order
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Check status for -
• Bill surrender    
• Prepaid charge payment 
• Collect charge payment

If you are Consignee or Release to party
You can view task status 
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Check status for -
• Bill surrender    
• Prepaid charge payment 
• Collect charge payment

If you are agent or forwarder
You can view task status 

You can attach letter of 
authorization from 
legal consignee and 

proceed with request
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You can continue with the 
amendment request option. 

Request amendment
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Amend Haulage details
Below can be amended in Haulage 
details 

• Delivery address
• Delivery Date & Time
• Contact details
• Haulage instructions 

Please do also validate the applicable 
Demurrage and Detention charges as 
applicable. 
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• Provide DO receiver who wants to 
receive the delivery order

You can preview before sending final 
confirmation for any changes. 

Click on submit  

Additional Details



Classification: Public

Final Confirmation

Amendment Request for Delivery 
Order is submitted
• Request is now submitted 

successfully
• Delivery Order would be send by 

Customer service team basis 
validations 


