
How to track your shipment

After login, 
Click Tracking

Input shipment number 
and click Track

Container events 
appeared here

Click View Shipment
Details to explore more



Classification: Internal

How to track your shipment

At Tab Summary,
customer can view the
Transport plan summary
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How to track your shipment
Customer can see the reason of vessel delay (if any) 
by clicking Transport Plan change reason

Click View all container details to 
see container details

Click Haulage and 
Cargo to see the 
haulage details

Click Track Container
to see the Container 
events
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How to track your shipment

Click tab Document
to  download the bl 
or Arrival notice

Click tab Containers 
& VGM to  see 
haulage
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How to track your shipment
Click tab Parties to 
view all parties of the 
shipment

Click tab Log to view the 
document submission & 
issuance history
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How to track your shipment

Click tab Charges to 
view all cost of the 
shipment

Click Edit payer 
details to change 
payer

Click Go to
MyFinance to get 
invoice
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