How to search for support:

Click on the Hamburger menu located at the top right corner of the web page Or Click on “Support” icon
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1) Search by keyword(s) or Click on Related Topics

Search required query by typing the keyword(s) in the search bar or Click on Related Topics
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Most asked questions

Common troubleshooting topics:
Booking Demurrage and detention Submitting I Register
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Main topics

= Prior to booking

Everything you need to start working with Maersk

View all

7= Documentation

What's a Bill of Lading? Find out this and more about the
documentation required when transporting your goods.

How can we help you?
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How to access Demurrage & Detantion details?

What is a fres time and Demurrage and Detention {D&D) offer for Maersk Spot?

What types of containers and sizes do you offer services far?

How to view, download and share invoices?

How much freetime do | have on my container?

<> Logistics Solutions

Rl the key information about the services Maersk provides in the
shipping and logistics industry.

View all
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: Understand more about your cargo, including tracking and delivery of
| yourshipments.

1

Easily find answers to your booking questions such as how to book or
make changes to your shipments.
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[gb Finance

and expense management.
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4 Search by keyword(s):

v For example, if customer types “Booking” then all the articles with the word
“Booking” in it will be shown to the customer.
v’ Customer can select the article they want to view.
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How can we help you?
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Most asked quie

“ommon troubleshooting top
Booking Demurrage and deter

Register Documentation

Main topics

3 Prior to booking

Can | merge several of my bookings into one?

Can | authorise my suppliers to place bookings on my behalf?

What governing regulations affect bookings on US trades?

Can Maersk only manage my bookings for Maersk Ocean shipments?

|s Booking Services available globally?

Why has my booking been cancelled?

Is Maersk still accepting new bookings to the Port of Iskenderun?

Can | insert my own internal reference Purchase Order number in my bookings?
Can | create a new booking using details of a previous booking?

How do | find mv bookine confirmation?

1> Logistics Solutions

Everything you need to start working with Maersk All the key information about the services Maersk provides

View all

in the shipping and logistics industry.

View all

=| Booking
Easily find answers to your
to book or make changes tc

View all

v’ Customer can see the details for the selected question.
v’ Customer can also share and provide feedback on the article.
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Home / Support / Booking

How can | find my booking?
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Related FAQs
Can Booking Services be combined with other Maersk products?
Can | add Freetime Extension to an existing booking?

Can | add or delete containers in my beoking?

Can | amend a booking after it has been confirmed?

Can | amend a booking after it has been placed?

Can | amend the description of my cargo after booking?

Can | amend the vessel or container type after a booking issubmitted?
Can | as a buyer fill in the Verified Gross Mass (VGM)?

Can | authorise my suppliers to place bookings on my behalf?

Can | book if | do not have acompany?

Can | change the departure date of my shipment?

Can | change the destination (COD) of my cargo?

FAQ topics
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Search by Topic

v' For example, if customer Click on Topic “Booking".
v Customer can select the Main Topics” they want to view.

Common troubleshooting topics:

Booking : Demurrage and detention Submitting 5!

Register Documentation

& Prior to booking

Everything you need to start working with Maersk.
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View all

= Documentation

What's a Bill of Lading? Find out this and more about the
documentation required when transperting your goods.

View all

Can | merge several of my bookings into one?

Can | authorise my suppliers to place bookings an my behalf?

What governing regulations affect bookings on US trades?

Can Maersk only manage my bookings for Maersk Ocean shipments?

Is Booking Services available globally?

«;» Logistics Solutions

All the key information about the services Maersk provides
inthe shipping and logistics industry.

View alt

& Cargo

Understand more about your cargo, including tracking and
delivery of your shipments

View all

v' Customer can see related article to click the one they want to view

Prior to booking

All prior to booking FAQs
1-12 of 70 items

Are there any exceptions when it comes to shipping cargo to/from Russia?
Can | add a new user to my company?

Can | buy Maersk Contracts online?

Can | change my username?

Can | change the company name in my profile?

Can | edit my company profile?

Can | increase my allocation on a Flat Allocation contract?
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v’ Customer can also share and provide feedback on the article.

Can | increase my allocation on a Flat Allocation
contract?

1
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The allocation is fixed at the point of contracting but does include the oply Earebioik :
v . acebool
additional allocation if your business needs change. Learn more about Tral 1
: Twitter ]
1
1 cmail 1
o - 1 i
: : : Copy link 1
o 1
: Was this information useful? o Yes i No : LWE[hat H
____________ -
e = 1

Related FAQs

FAQ topics

exa Logistics Solutions
Prior to booking
() Booking

[5) Documentation
Cargo

@ Finance



Shipping Glossaries & Website Guide:

Scroll down to get more options such as Shipping glossaries, Website guide, Contact us, etc.

Maersk Glossaries

Need more information before shipping? Here's all you need to know in order to navigate the details pertaining to your

cargo, commodities, and costs. If you require additional information, kindly contact us.

Shipping terms

Read up on the various shipping
definitions commonly used during
the process of shipping cargo all
over the warld.

Classification: Internal

Commodity Database

Read up on which category your
product falls under in our handy
commodity database, and see what
temperature you need to keep them
i as they move in transit.

Surcharge Definition

Not sure what you are paying for
when you start shipping? Check
here for a comprehensive list of
what the fees mean, and if it's
applicable to your cargo.

Charges of Value Added
Services

Charges for additional services to
pravide extra value beyond the
basic ocean transport service.
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