


Benefits of having 
a web account 

with Maersk

 Book and track cargo

 Submit shipping instructions

 Get access to transport documents

 View account statement

 View or download reports with detailed data of cargo movements

 View personal and company details



HOW TO REGISTER & LOGIN 
ON MAERSK.COM



Go to www.Maersk.com

Go to the websiteSTEP 1

http://www.maersk.com/


Click on Account icon

Go to Account in the top right cornerSTEP 2



In the Login screen, click on Register

Click on Register

STEP 3



Input user details
Customer only needs to provide personal information, create a username & password, accept the terms and 
conditions and submit the registration request.

STEP 4



Acknowledgement message is shown to the customer and is advised to check for email in their inbox of 
the email id used for registration.

ConfirmationSTEP 5



Validation email is sent to the customer.  Customer needs to click on the link given in the email to validate their email id.

Email to verify customer email IDSTEP 6



Email to verify customer email ID
After clicking on the Validation link, below message will be shown to the customer. User can login and access the website.

Click on Log in

STEP 7



First Time Log In
After clicking on Log in, customer needs to enter the username and password.

Enter the Username 
& Password

STEP 8



The new SOFT user
As the customer have only provided personal information during registration, they are not linked to a customer
code - We call this a SOFT registration/user.

A SOFT user don’t have access to any website feature which requires a log in with customer code. But they will be
able to access other features – example Online Quote.

If the customer wants to start doing business with us, then they first need to complete the registration by clicking
“COMPLETE MY ACCOUNT”.

Click on Complete my account

STEP 9



Complete My Account - Unknown Contact
Customer needs to provide all the company details and the registration will be processed manually by LiveHelp
registration team.

982012345
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STEP 10



Customer need to provide all the company details and the registration will be processed manually by LiveHelp
registration team.

Complete My Account - Unknown ContactSTEP 11



HOW TO RETRIEVE USERNAME 
OR RESET PASSWORD



How to Retrieve Username
How to retrieve username or reset password 01



Go to www.Maersk.com

Go to the websiteSTEP 1

http://www.maersk.com/


Click on Account icon

Go to Account in the top right cornerSTEP 2



In the Login screen, go to Need help with your username

Click on “username”

STEP 3



Input First name, Last name & Registered email ID

Fill the details in the form 
and then click Submit

STEP 4



Acknowledgement message is shown to the customer and is advised to check for email in their inbox of the email id 
used for registration.

ConfirmationSTEP 5



Email is sent to the customer with the username

Email received with the usernameSTEP 6



How to Reset Password
How to retrieve username or reset password 02



Go to www.Maersk.com

Go to the websiteSTEP 1

http://www.maersk.com/


In the Login screen, go to Need help with your passwordSTEP 2

Click on “password”



Input Username & Registered email ID

Fill the details in the form 
and then click Submit

STEP 3



Acknowledgement message is shown to the customer and is advised to check for email in their inbox of the email id used 
for registration.

ConfirmationSTEP 4



Email is sent to the customer with the link to reset their password

Email received with link to reset passwordSTEP 5



Update new password
Customer is guided to the page where they can enter and set a new password. 

Enter the new password 
and click Submit

STEP 6



Confirmation of password changeSTEP 7



Confirmation Email
Email is sent to the customer to confirm successful change of password.

STEP 8



MANAGING 
YOUR PROFILE



How to change user details
Managing your profile 01



How to change Users details

2

1

Step 1:
After accessing the website www.maersk.com,
click on the Account icon located at the top
right corner of the home page, and Login.

Step 2:
Click Settings.

ABCCOMPANY

438********

ABC COMPANY

An Nguyen



3

Step 3:
Under Settings overview window, you could
update the User Details like first name, last
name, Email address and your local carrier
office.

However, a customer would have to contact
Customer Service if they would like to change
their user details.

How to change Users details

ABC COMPANY
438********



Changing user password
Managing your profile 02



2

1

Step 1:
After accessing the website www.maersk.com,
click on the Account icon located at the top
right corner of the home page, and Login.

Step 2:
Click Settings.

ABCCOMPANY

438********

ABC COMPANY

An Nguyen

How to change User password



How to change User password
Step 3:
At the bottom of the page, click
Change Password in order to change
the password for your account.

3

Step 4:
Enter the current password, followed by the Desired
New Password. Then re-enter the Desired New
Password and click submit.

4



Setting up authentication
Managing your profile 03



How to set up authentication

1

Step 1:
Click Manage 2 factor in order to set up the login authentication process.
Step 2:
By default the selection would show Disable.
You can set up the authentication using a single use code which would be sent to your email id everytime you
authenticate using username and password. In such case you need to click the option as Enable.
Step 3:
Then click on the submit button.

2

3



How to close an account
Managing your profile 04



How to close an account

2

3

Step 1:
Click Close my account if you would like to close your account for this portal.
Step 2:
Then select the carrier you would like to de-register from. For example, in this case, Maersk. Then select the option 
“I accept registered user terms”.
Step 3:
Finally click the confirm button to close your account.

1
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