


Maersk Mobile app

Stay close to your logistics, anytime, anywhere.

Vision

Our vision is for an independent mobile channel,
with unigue mobile features that customers love
to use to do business with us

10:07 94
< App Store

Welcome back

Mission

O§Track your shipment
This year we're on a mission to create web & app

feature parity to give customers the choice to use

Spot recent searches .
mobile or desktop

Looks like you don't have any
recent searches
Open Invoices Favourites Booking Status

O %

Shipments in the next 7 days

£ 28 &5 17
Departing Arriving . MAE R S K

@ ] X

Book Spot  Shipments Home Invoices Schedules







o

My Profile

Manage your
profile and access
multiple customer
accounts

Personalized
homepage

Preference setting

Notifications

App feature overview

o

Schedules

v See active & past

shipments

Schedules -
Itinerary
optimization —
search by O&D and
select from range
of options for
vessels, ports &
routes to suit your
need

Insert presentation title via Header & Footer

Classification: Internal

Track shipments

v New! 24/7 Real

time notifications

New! Add
shipments to ‘My
favourites' and
track

Enter your
shipment numbers
into ‘Track’ and see
the location &
status

Booking

v Spot booking -
track all rates on
the go with fixed
prices &

guaranteed loading

v Rollable cargo
reservation

v Container yard or

store door booking

Invoices
v" Access invoices
24/7
v See status

v' Share with network

Support

v Live chat - chat to

one of our support
agents

v" FAQs via chat bot

to answer common
questions

v Send app feedback

4 MAERSK



Downloading the app and logging in

My Profile

15:00 ¢ =

< Search

fI] el Welcome back
elcome
i | i
Start managing your shipments and logistics Welcome DaCk DAMCO INDIA v
Login to your account
: i) & i E
4.9 4+ ]| = , .
e 4 He e K 2 ’ m & i =
I | Q Track your shipment ‘ |
Maersk Username
‘ Q Track your shipment |
@ admin

What's New Version History

Favourites

Open Invoices Booking status

We've made some tweaks and bug fixes like spot 2] wwrannen Face ID Permission o EE
haulage under the hood in this version to make your Do you want to allow the Maersk app to

s use Face ID
experience even better! more

Shipments in the next 7 days

Preview

2 0

Arriving

==11]

Departing

Did you forget your Username or Password?

The best place to track More visibilit QWERTY U

|
and follow shipments supply cl

QP

Tasks due next 7 days

ASDFGHJ KL

Z X CVBNMK

Pending SI

+

Pending VGM @

&

123 space return

© ¢

o ] [ 8

Home Scheduled

im] ] El ad

Shipments Home Schedules

Invoices Shipments Invoices

The Maersk app is in Log in, using their If a user has a registered Option to use a Logged in homescreen

the Apple App store & account details, or stay account, they can log-in biometric log-in . This contains the ‘hub’ - a
Google Play store. logged-out, where they where they will get a leverages app native quick tap interface to all
can track a shipment personalized experience. features, allowing for key features.
and view schedules. faster log-in next time.

,‘f,av"/xtion: Internal



Changing customer

My Profile

Customers

Select the customer you want to work on

Set customer's data

Enter the customer you want to work with

Trans-Global Shipping Co. |
30640039920 | Customer name

1000000031718 | Denmark

User name

user@maersk.com
)ff

Customer name

Aalborg
Account settings | 1000000031718

(& Change customer code ) ]

Customer name 123456789

‘8" Biometric login I 1000000031718

[5) Terms and Conditions CONTINUE —>

[l Contact local offices

(@ support FAQ

1f Send feedback

[ Logout

Accounts with If a customer account is

multiple customer not linked, the user can
profiles can switch add with the customer
customer easily in code

the app . MAERSK

Classification: Internal



Schedules

» 9:41 il T -
|
Schedules ®

From (City, Country/Region) Schedules ; X Filters

Paint-ta-Point Port Calls Vessels

@ Shanghai (Shanghai), China “ “ “ Schedules “ Select your preferences for
Barcelona, ES -~ Barcelona, ES

Recent searches Clearall § i Inthe next 4 weeks . I Arriving at

To (Ci ntry/Region I I I

o (C ty' CDU t y/ EE 0 ) Schedules for Schedules for Schedules for Tom: o

SHA - FLX FLX - SHA  COP - FLX | 06Jun2021 — 06 Aug 2021 | 6 May 2021
@ Felixstowe, United Kingdom 1 1

Sh Its containing “aa” 4 Schedules
owing results containing “aa | | A

From (City, Country/Region)

Departing at date @, Departure 20 May 2021 06:00 | I 2

|

Point-to-Point Port Calls Vessels

l

|

! Aabenraa, Denmark
@ Please select a departure location @ Arrival 16 Jul 2021 16:00

!

6 May 2021 Raby, Sweden

_— Select your type of container
To (City, Country/Region) 27days &% MAERSK M. MOLLER, 034E
Aabybro, Denmark Regular sized cargo

© Please select an arrival location i

Aach (Hegau), Germany
‘ ©, Departure 20 May 2021 06:00 20 Dry 40’ Dry High | | 45 Dry Higl
! | Departing at date | N .
! | | Rachen, Germany @ arival 16 Jul 2021 16:00 Reefer equipment (Temperature controlled)
6 May 2021
| Aadorf, Germany 27days &3 MAERSK M. MOLLER, 034E = 5
| |’ 20' Reefer 40 Reefer High

Aafjord, Norway Open Top cargo
©, Departure 20 May 2021 06:00

Aaheim, Narway .
@ Arrival 16 Jul 2021 16:00

20' Open Top 40" Open Top 40" Open Top High
Aahus, Sweden -
27days &3 MAERSK M. MOLLER, 034E Flat cargo

Aakarp, Sweden
20" Flat 40" Flat High

o2 Tank cargo

Invaices Schedules

Bahamas

o i W

Schedules Shipments

GNP .

Shippest / Schedules
&

Users can track by Dynamic search helps Recent search gives Results screen shows all Filters allow users to
point-to-point, por users find their locations quick access to a user's shipments on a certain find more applicable

call or vessel favourite route route shipments

Jtion: Internal



Track my shipments & receive notifications

“— Q, Search for Departing B/L or container no.

Departing ETA

6 Departing shipments

Tasks Favourites

&1 B/L208505205 # A

Jawaharlal Nehru

Departure date:
20 Mar 2021

B/L 208505205
Jawaharlal Nehru

Departure date
20 Mar 2022

B/L 208505205
Jawaharlal Nehru

Departure date
20 Mar 2022

B/L 208505205
Jawaharlal Nehru

Departure date
20 Mar 2022

> Mexico City

Estimated arrival date:
24 Apr 2021

Mexico City

Estimated arrival date:
24 Apr 2022

Mexico City

Estimated arriva
24 Apr2022

Mexico City

Estimated arriva
24 Apr 2022

6 !
Do you want to receive
notifications?

If you want to receive notifications for
your existing Favourites shipments you
need to enable them from the
Notification center

9:41
& B/L209081998

Overview

Satus:

Discharged

Barcelona, ES - Nairobi, KE

Estimated arrival date:
10 May 2022, 21:00

Container list €

] HASU 4354570 (40’ Dry)

Transport plan

% Salalah Terminal
Salalah, Oman

3 May 2022, 23:19

é Load on MAERSK BROOKLYN, VOYAGE NO1165

Mombasa Terminal

Mombasa, Kenya

10 May 2022, 00:01 (Estimated)

B offrail
m jm) 8

Shipments Invoices  Schedules

9:41

€ B/L209081998

Overview

Status:
Pre - arrival
Barcelona, ES - Nairobi, KE

® Estimated arrival date: 3 days earlier

30-May-2022-21:80 12 May 2022, 21:00

Your shipment is about to arrive 3
days earlier

[T HASU 4354570 (40' Dry)

[0 MSKU 4354570 (40' Dry)

[0 MRKU 2429976 (40' Dry)

m o

Book Shipments Invaices

Track

ol

Schedules



Notifications detail

We currently send the below notifications

Category Context

Booking A user will receive a notification when they have
booked

ETA notification A user will receive information ETA has changed.

Departure A user will receive a notification informing them their

shipment has departed

Cancellation A user will receive information if their shipment will
arrive early.

Pre-arrival A user will receive information if their shipment will
arrive early.

9 Insert presentation title via Header & Footer

Classification: Internal

Copy example
Your booking with num. XXXXXXX has been confirmed

Your Shipment with B/L X has an ETA change to 0800
CET, 22 Feb 22

Your shipment with B/L X has departed at 0800 CET,22
Feb 22

Your Shipment with B/L X has been cancelled

Your Shipment with B/L X will arrive 5 days earlier

Track

4 MAERSK




S5pot Booking - Container Yard

9:41

Book SPOT & Search for an Arrival location & Search for an Arrival location ¢ Add commodity

Choose your route
Q, Enter a city, country or region Q, Del Q Search for a commadity

B Container yard (CY) & Store door (SD) & Container yard (CY) & Store door (SD) Or select from the list below

Adhesive tape, plastic

Recent locations Clear all Showing results containing “de” Rircraft, spacecraft, and parts thereof
VKD Demir Hisar, Macedonia Demir Hisar, Macedonia Albacore, frozen fish
MEX  Degollado (Jalisco) Mexico | Degollado (Jalisco) Mexico | Albacore, non-frozen fish
CAN  Devlin (Ontario), Canada Devlin (Ontario), Canada Aluminium, alumunium articles, metal

New opportunities
with Maersk Spot Deil (Gelderland), Netherlands Devlin (Ontario), Canada Animal fats, animal cils, lards

Devnya, Bulgaria Devlin (Ontario), Canada Rpple concentrate, apple juice

Explore all locations and get a fixed
price with a loading guarantee. Deil (Gelderland), Netherlands Apples, frozen, fruit

Devnya, Bulgaria Rpricot, frozen, fruit

eck spot offers DELINGSDORF (Schleswig-Holstein),(Schleswigng.. Rircraft, spacecraft, and parts thereof
Cargo weight per container
Go to spot selection screen DELINGSDORF (Schleswig-Holstein),(Schleswigng... Rircraft, spacecraft, and parts thereof

Go to spot selection screen Go to spot selection screen

Users can make spot Search screen lets them Recent locations gives Dynamic search makes it Users add commodity
bookings easily within fills in all details needed quick access to a user's easy to find container type to their booking
the app to make a booking recent searches yards

Classification: Internal



Container Yard

9:41

Shanghai — Felixstowe ! & Spot offer details ! X Transportation plan

& Book " ¢« Acknowledgment
40'Dry [ 22

©  Shanghai
China

VIEW Vi king
Shanghai — Felixstowe Review your booking summary

ET Dep.27Feb2020 ¢ Arr.04 Apr2020
Dep. M Jul 2021 22:30 Arr. 06 Aug 2021 00:30 11 May 2021, 00:01

@ Customer name
Transit time

27 days
Total price Price awner Fr.Meyers's Sohms
Basic ocean freight P = ¥

3 Transport via Truck
USD 1000.00 USD 2,718.00 5 L, ransport via Truc|

() Transit time: 27 days 40°Dry [ 22

Booking details

YANGSHAN, SGH Guandong Terminal From Shanghal, China

Detail o To Felixstow, United Kingdom

| | | ina | | | | - q

| etails | | Transittime 30 days | We received your Spot booking

Tansicme ‘ ‘ 3 May 2021, 12201 ‘ No.of containers 10 ‘

e :y: s Total price Transportation plan Price break Weight 18000 kg Thank you for submitting your booking.

USD1000.00. USD 2,718.00 \} Shanghai Total price N Containertype 40" Dry Standart You can now monitor the booking status.
China (Ocean + Surct & Transport via MAERSK FLENSBURG J— Albacore frozen fish

11 May 2021, 00:01 o e Your booking reference

Freight char _ . number: 952019293

. 2/ NTB North Sea Terminal Bremerhaven Total price uso 1143.00

hﬂm it time &3 Josephine Maersk 127E Basic Ocean e BAS usD 700.00

27 days 40Dry Standa bermany Booking detalls

Felixstowe Environment 17 May 2021, 00:00 . Shanghai, China

United Kingom 20Dry Standa Ar Felixstow, United Kingdom

©T Dep.27Feb2020 ¢ Arr.04 Apr2020

©7T Dep.27Feb2020 [ Arr.04 Apr2020

Basic ocean freight

USD 1000.00

. I h. d and thy ). T 0
©7 Dep.27Feb2020 (¢ Arr.04 Apr2020 11Jun 2021, 00:01 aue read andsceeptihe
= — t 40'Dry Standart

Transit time
.cays Total price
Basic ocean freight

USD 1000.00 USD 2,718.00

NTB North Sea Terminal Bremerhaven a 1,143.00 USD

Germany

18 May 2021, 10:00
& T =
No more results yet & Transport via SEAGO PIRAEUS 9055

g (]
FELIXSTOWE TRINITY TERMINAL as
United Kingdom Shipments Invaices Schedul hipments Invoices

07 Jun 2021, 07:00

Results screen shows Offer details shows Users can dig deeper Users get a summary of Acknowledgement of
real time offers with breakdown of transport into the details of their their booking before booking whilst user
cheapest shown in plan, price, deadlines spot booking swiping to book waits for confirmation,
orange.. and spot fees which comes via push
and email

Classification: Internal



Store door

9:41 [ 9:41 . 1 9:41 LS d ' 9:41

¢ Carrier Haulage 8| < Add address 8| < Carrier Haulage 8| < Book
I e . @ Select Loading address Review your booking summary Add reference if needed

Add new loading loading address I © ADIVSHEVRON US INC I Customer name I Do you have a valid export license?
+ Add loading address I I + I |

Fr. Meyers's Sohms Yes
Add Customer or Trading name
Booking details
495843975693487535 « Shanghai, China Do you have Unique Consignment reference?
[ [ | [ | Felixstow, United Kingdom
Choose Departure loading date and time | | | | Choose Departure loading date and time | | ansittime 30 days
| City, Country/Regiol | | o
- = 18000 kg
Load date @ Loadt angha [E] Load date X
= L Shanghai, China be  40'DryStandart Add additional notes
Albacore, frozen fish
ype street na
Add carrier haulage details (optional) Add carrier haulage details (optional) Total price 1,143.00
BAS 700.00

Additional details
Loading address  Exxon Shevron US INC
Loadingtime 20 Jun 2020 10:00 AM CEST

Type house number

I have read and accept the | I have read and accept the

Those wanting to book a Users add loading Recent addresses allow Users can review their Option to add reference
door-to-door service and/or drop off for quick completion. booking details and then swipe
can select store door addresses What 3 words to book

opportunity here

Classification: Internal



Classification: Internal

€~ Spot offer details

Shanghal — Felixstowe

Dep. 1Jul 2021 2230 Arr. 06 Aug 20210030
@ Transit time: 27 days 40 Dry [ 22

=53] Evffl =)

Details

Transportation plan Price breakc

©  shanghai Total price
China (Ocean + Surcha|
11 May 2021, 00:01
Freight charg
& Josephine Maersk 127E Basic Ocean F

40'Dry Standar|

Felixstowe Environmentz
United Kingdom 40'Dry Standart

11Jun 2021, 00:01

.
Additional Services

Rollable

container is rolled

Freetime

= = =

Book Shipments Homa voices. Schedules

Rollable & Freetime
can be added to a
customers booking

Spot Booking - VAS

¥ Add Rollable

Add opt-in Rollable option and get USD 100
refunded if your shipment gets rolled

By selecting our Rollable option, you can get
automatic compensation if your container gets
rolled.

If your cargo is not time sensitive we can provide
the option to mark it "Rellable".

In the unfortunate event where we are obliged to
roll cargo, we will first roll goods that are marked
as Rollable and pay you a compensation for it. By
choosing Rollable you can optimize your
transportation cost, when shipping non time-
sensitive cargo, and allow us to always prioritise
your time sensitive cargo.

Add Rollable

Rollable gives customers
compensation if their
shipment gets rolled

Add Freetime

Buy more time for your cargo

e
w& =
Exclusive Maersk Spot offer to save up to 80% on

Import Detention charges when buying a Freetime
extension at the time of booking,

© Location: Dakar, Senegal

Select additional days of Freetime

Total freetime: 15 days
Latest pick-up date 22/m/2021

Price: UsD 160
incl. additional purchase [ x USD 160

Please nate, if you choose not to buy Freetime
upfront and then happen to need it after your
booking, a standart charge will need to be applied!
See the details below:

Import Detention Cost per day
From1-7 Day Free
From 8+ usD 20

Jore de (K4

Add Freetime Extensi

Customers get X days
free freetime (port
dependent) but can

pay to add more

Select additional days of Freetime

+0days

+1days: USD 15 per day per container
+ 2 days: USD 15 per day per container
+ 3 days: USD 15 per day per container
+4 days: USD 15 per day per container
+5 days: USD 15 per day per container
+ 6 days: USD 15 per day per container
+7 days: USD 15 per day per container
+ 8 days: USD 15 per day per container
+ 9 days: USD 15 per day per container
+10 days: USD 15 per day per container
+11days: USD 15 per day per container
+12 days: USD 15 per day per container
+13 days: USD 15 per day per container

+14 days: USD 15 per day per container

Additional days priced
per day / per container

& Spot offer details

Shanghai — Felixstowe

Dep. 11 Jul 2021 22:30 Are. 06 Aug 2021 00:30
(@ Transit time: 27 days 40'Dry  [m@ 22

= BB =

Details

Transportation plan
©  shanghai Total price
China (Ocean + Surchd
11 May 2021, 00:01
Freight charg

& Josephine Maersk 127E Basic Dcean
40'Dry Standard

Felixstowe Environmentd
United Kingdom 40Dry Standard

11 Jun 2021, 00:01

.
Selected services

Freetime

Starts from

@ Freetime has been added to your booking
Your additional freetime has been added to your
in-progress Spot booking.

&

Shipments Invoices Schedules

Confirmation of VAS
added to booking before
booking completion




INnvoIces

Invoices

Invoices ®
|
Open
p Invoices Invoices Invaices
| Open Open Open
= 5|
| Amount —
| Amount Amount Amount
‘" >
| USD 9 USD 99¢ UsD 9
1 - El Invoice number: 7035660203
I Open invoices Open invaices Open invoices Paid invoices
1 ] 4 A BL: 591973730 AMT: USD 100.00 77
i )
I
| | Due to date: nvoice type: |

Overdue Overdue 20/07/2020 Import/Export Yesterday This week

| Overdue 407/ mport/Export
° nvoice date Business area:
20/06/2020 Espania
| Q, :‘4—"' Dispute status: In process
Invaice number: 1044660298
umber: 1035660296 [Z Invoice number: 1035660296
PoF [ Share o< BL: 591973730 AMT: USD 100.00
73730 AMT: USD 100.00 BL: 591973730 AMT: USD 100.00
El  Invoice number: 1035660296 A
‘ BL: 591973730 AMT: USD 100.00 nvoice number: 9654660297

Invoice number: 4033660995 [Z Invoice number: 4033660995
PDF D BL: 591973730 ANMT: USD 100.00
BL: 591973730 AMT: USD 100.00 BL: 591973730 AMT: US

=l Invoice number: 4033660995 v Invoice number: 5435660296 v

[Z 1nvoice number: 7035660203 A%

B of _ 2 B o

Shipments Hame Invoices Schedules

Invoice number: 7035660203 %

o H eS =]

Shipments Invoices Schedules Shipments Home Invoices Schedules

BL: 591973730 AMT: USD 100.00

Bl Invoice number: 7035660203 v

Paid tab shows historic
invoices.

Click into invoice to see
more details

Swipe invoice right to
reveal download to PDF
feature

Color coded invoice
management showing
overdue, due and
upcoming

Swipe invoice left to
reveal share feature

£

~ tion: Internal




Classification: Internal

Live Chat

Your place in line

#1

We'll be with you as soon as an agent
s available

Chat feature goes to
a bot first to answer
simple FAQ type
questions

Chat Bot

Hi Ahmer , | am the Maersk Virtual

Assistant. What can | help you with?
Chat Bot joined the chat

Hi Ahmer , | am the Maersk
Virtual Assistant. What can |
help you with?

New Booking
Current Bookings/Services
Finance
| have a case number

Technical Support

Chat Bot - 23.16

= Send a message

Users can speak to an
agent if they need
more support.
Available 24/7

oM
&~ Shipping to and from Denmark -

Offices Ports Local info

| Main office

E Aarhus

@ Mon: 08:30-16:30 Bredskifte Allé 13
Tue: 08:30-16:30 8210 Aarhus V
Wed: 08:30-16:30 Danmark
Thu: 08:30-16:30
Fri: 08:30-16:00

Offices

Copenhagen

Office 1

Office 2

Invaices Schedules

Support

9:a4
& Shipping to and from Denmark -

Offices Ports Local info

| Ports

HF Portname

I Port name

I Port name

I Port name

HF Portname

&

Shipments Invoices

Office, Port and Local information is available
through the home screen




Download the app! Check it our for yourself

iOS (App Store) Android (Google Play)

5K MAERSK



Latest feature - Shipment Overview

Track, arrange & manage all your Maersk shipment in one place &
on the g0

eeeeeeeeeeeeeee . MAERSK



Shipment overview

We know our customers find it essential to stay on top of their bookings and active shipments. They can
currently find this information by a) looking on our website (6.6m page views in March) b) tracking with their

exact shipment number on the web/app (907K per month) c) contacting an agent (1.8m emails per year).

The capability we are releasing on the Maersk app will provide a fast, easy way for mobile users to see all their
shipments, status + any related tasks. To further enhance this experience for our users, we've built a pro-active
‘push’ notification that they can opt-in to to receive real-time notifications about their shipments. This release

contains 2 features unique to the app: favourites & notifications

Our primary audience is our 7.6K logged in app users (March). Our secondary audience is a 10K segment of web

(mix desktop & mob web) who we believe prefer a mobile experience.

We have a detailed go-to-market plan to launch and then activate this feature + our new notifications.

18 Insert presentation title via Header & Footer MAE R S K

Classification: Internal



Shipment Overview - insights

MAERSK Prees  Book Track

Shipment Overview - Export

Insights mob-web

Only 1% of users accessing via mobile web against a 10% mob web

average. There's a 46% bounce R on this feature vs 15.9% on other

features.

MAERSK

Classification: Internal



Mobile app: Shipment overview

Bookings

» A user can view all their active bookings in a clear, mobile
optimized format (4-6 bookings per screen view)

€ Q semeh o Deparing BLorcontaner » A user can filter by Departing & Arriving, matching our

Departing  ETA  Tasks  Favourites customer roles

» A user can filter shipments

» A user can tap on a shipment to view related tasks

= B/L208505205

Jawaharlal Nehru 3 Mexico City

oz oo Favourites

= B/L 208505205

» A user can swipe any booking & mark as favourite
Jawaharlal Nehru 3 Mexico City
Estimate il dte ¢ Our MVP saw 30K interactions in March from users (on
ave 2.3 interactions per user)

= B/L 208505205

JawaharialNehrs > Mexeo city » Favourites will now enable optional notifications to

Departure date: Estimated arrival ¢

pepertue e proactively help the user track their important shipments

= B/L 208505205

Jawaharlal Nehru 3 Mexico City

oo s « Notifications

24 Apr 2022

* A user optin to receive notifications related to 4
key shipment e vents: Departure, ETA, Cancellation
& Pre-arrival

MAERSK



Mobile app: Notifications

Do you want to receive
notifications?

If you want to receive notifications for
your existing Favourites shipments you
need to enable them from the
Notification center

Our notification experience

Notifications are enabled on automatically for all Android
users @ device & notification centre. These are synced.

An i0S user will need to have notifications enabled in their
Maersk app device settings

As default Shipment notifications is ‘off’ at a shipment level
To get notifications a user must favourite and optin to
receive notifications for a particular shipment

A notification will be triggered if a change is >12 hours from
planned A notification is sent once related to an event within 1
12 hour period

A user can tap their notification and view more details related

to the notification against the relevant shipment.

A user Manage notifications they receive, and delete

notifications

4 MAERSK



