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Welcome to your Hub ' # cstomse

We're looking
to improve
your Hub

We would appreciate your
feedback in a short survey

Survey

Enter a bill of lading number to view
detention and demurrage details

Outstanding tasks

For vessel departing in next 7 days

Submit shipping Submit VGM

instructions

View outstanding tasks

Delivery Order

Enter a Bill of Lading number to request

1. Enter the shipment no

and click view details

B/L or container no.

ENv Q& @ =

& Shipment Overview

Shipments in 7 days

Departing Arriving

View all shipments

€@ Local Information

Find local contacts and detailed shipping
information for your origin or destination

Asia Pacific
Europe

India, Middle East and Africa

Latin America

» Once Loggedin to
httpshttps://www.maersk.co
m/hub/ - you can input
shipment no in below widget
& click on “View D&D Details”

» Customers with maersk.com
account may use D&D
calculator, regardless if they
are a party to shipment.
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Demurrage (DEM) Freetime checking & calculation

With a click you can see the information for Demurrage (as applicable) including free days, Last free date & charges basis selected pick up date

Mansha New Port, CN A Ho Chi Minh City, VN

S h | D m e ﬂ [: 123455?89 - 17 September 2023 20 September 2023

2. If count DEM, select tab
"""""""""""" : “Demurrage”

Demurrage i Detention
1
_________________ 1
Pickup Date, calculator
fcon/button can be used to
- calculate expected DEM
Demurrage charge & free days details charges based on planned
container pickup date button

You can select a new ‘Pickup date’ to view demurrage charge applicable (as per the contract/ standard tariff).

@ Pick up location Charge breakdown DEM can be

viewed
R i
1
Containers E Free Days Last Free Date Pickup date i Chargeable days Demurrage price
:____________________________________________________________________________i Days X Rate
Container ABC 20 Dry Standard 4 days 24 Sep 2023 @ 22 Sep 2023 0 days UsD 000
Chemical products, nos
Total no. of containers: | Total price* USD 0.00

*Demurrage price displayed is initial estimate to this shipment based on selected pickup/delivery date.
Your invoice will contain additional local tax or changes to these figures in accordance to terms and conditions.



Demurrage (DEM) Freetime checking & calculation

You can select the gate out date to count the DEM

Shipment: 123456789

4

Mansha New Port, LN
17 September 2023

i Ho Lhi Minh Lity, VN
20 September 2023

Charges
3 days: USD 14.00 per day

Click Chargeable icon to see DEM - 7 days: USD 23.00 per

L .
Demurrage Detention : tariff da.'f
H 15 days: USD 41.80 per
i day
Demurrage charge & free days details i 8 days: USD 57.00 per
You can select a new 'Pickup date’ to view demurrage charge applicable (as per the contract/ standard tariff). : day
1
@ Pick up location :
1
i 4. Amount DEM to be paid (subject to
Containers Free Days Last Free Date Pickup date Chargeabledays | Demut;agexp:l;e local tax)
I e * Your invoice will contain the additional VAT by
Container ABC 20 Dry Standard 4 days 245ep 2023 © 33 days D====~= ! USD 1,286.00 v formula: Total price/0.95*ROE
Chemical products, nos i (5 % USD 14,00} USD 42.00 * DEM breakdown can be checked here
)} USD 161.00
< October 2023 > (i5X | USD 627.00
(8% USD 57.00) USD 456.00
Sun Mon Tue Wed Thu Fri Sat

3. Select pickup date

2 25 24 25 26

29 30 AN 1 2 3 4

£ MAERSK

Total no. of containers: 1

Total price® usD 1,286.0 0



Detention (DET) Freetime checking & calculation

With one click you can see the information for Detention (as applicable) including free days, Last free date & charges basis selected return date

d . I Nansha New Fort, LN 3 Ho Lhi Minn Lity, VN
S h | D m e ﬂ t 123455?89 17 September 2023 ‘ 20 September 2023r

T i 2. If count DET, select tab
Demurrage ! Detention “Detention”

1

1

L

‘Return Date,, calculator
icon/button can be used to

. . calculate expected DET charges
Detention charge & free days details based on planned container return
You can select a new ‘Empty return date’ to view detention charge applicable (as per the contract/ standard tariff). date button

® Empty return location

viewed
S — - — i
1

Containers i Free Days Last Free Date Empty return date i Chargeable days

i 1

e = e e e e T e e e e e e =
Container ABC 20 Dry Standard 3 days 24 Sep 2023 22 Sep 2023 0 days
Chemical products, nos
Total no. of containers: | Total price*

__— **For those Countries with Combined D&D, Details can be found in "Detention” tab
Classification: Internal

Charge breakdown DET can be

Detention price
Days X Rate

uspb 0.00

USD 0.00




You can select the gate out date to count the DET

Shipment: 123456789

Demurrage Detention

Detention charge & free days details

You can select a new ‘Empty return date' to view detention charge applicable (as per the contract/ standard tariff).

© Empty return location

Containers

Container ABC 20 Dry Standard
Chemical products, nos

Free Days

3 days

Last Free Date

24Sep 2023 ®

How to count Detention (DET)

&

Nansha New Port, CN if
17 September 2023

Ho Chi Minh City, VN
20 September 2023

tariff

Empty return date Chargeable days Detention price
Days X Rate

37 days ®====-1 USD 1,471.00
11 USD 56.00
1 USD161.00
< October 2023 2 {15 ' USD 627.00

0) USD 627.00
Sun Mon Tue Wed Thu Fri Sat

22

3. Select empty return

2 - date

4 days: USD 14.00 per

day

7 days: USD 23.00 per

day

15 days: USD 41.80 per
day

11 days: USD 57.00 per
day

4. Amount DET to be paid

(subject to local tax)

* Your invoice will contain the
additional VAT by formula: Total
price/0.95*ROE

* DET breakdown can be checked here
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