
How to request 

Electronic Cargo Release 

(B/L Surrender)



Electronic Cargo Release (Request B/L Surrender)

Pre-requisite to request Electronic Cargo Release

B/L is negotiable (OBL)

B/L has been issued

B/L is not surrendered

Requestor is the party who submit SI

Requestor is the party who has a web B/L agreement

Electronic Cargo Release is permitted in the place of delivery country



Electronic Cargo Release (Request B/L Surrender)

STEP 1 Enter a Tracking ID



Electronic Cargo Release (Request B/L Surrender)

STEP 2 Click Electronic Cargo Release



Electronic Cargo Release (Request B/L Surrender)

STEP 3 Click Submit Request

MAERSK LOGISTICS & SERVICES 

(THAILAND) CO LTD.

1 EMPIRE TOWER, 46TH FLOOR, SOUTH, 01

SATHORN ROAD, YANNAWA, SATHORN

BANGKOK, 10120

Thailand

Email confirmation will be sent to the customer's registered email address. 



Electronic Cargo Release (Request B/L Surrender)

After submitting an Electronic Cargo Release request, 

the user will receive a branded email notification email e.g. sample email

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteamsite.maerskgroup.com%2F%3Au%3A%2Ft%2FInternalTenants3%2FEfg7YmLE97lKqSKMU6GnNnQBocCuxSNMYfTnOBRAMxRwNg%3Fe%3Djdi4kr&data=05%7C01%7Cnattha.panuruengratsamee%40sealandmaersk.com%7Cc420706820a44d6a5d6a08db5ce3eb82%7C05d75c05fa1a42e79cf1eb416c396f2d%7C0%7C0%7C638205906265181055%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1UI%2FbXRDfcvLI2fEjpf8J%2F2htoJJEIIGvnkppVAQGZ0%3D&reserved=0

