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How to buy more Import freetime - Separate Demurrage & Detention

Buy more import freetime at New Booking Stage

1. Click “New Booking"

1' New BOOkIn Sta e MAERSK Prices Book v  Tracking Schedules Logistics solutions ~ Manage v EN QO O @ =

New booking

. Duplicate booking
| < mossawns e b SPp——
New Air booking @

@7 Export overview

New LCL booking Outstanding tasks & Shipment Overview
Y Import overview \/\/ it For vessel departing in next 7 days Shipments in 7 days
" to im }[3' rot;/e
[& MycCustoms 9 3 _I ] 1 _I
Submit shipping Submit VGM Departing Arriving
We would appreciate your Istructions
@ MyFinance feedback in a short survey
[l Allocations Survey
View outstanding tasks View all shipments
@ Captain Peter™
® support Import Demurrage & Detention Delivery Order @ Local Information
. Find local contacts and detailed shipping
Buy free time to unlock up to 80% savings ; :
% : i sl Enter a Bill of Lading number to request information for your origin or destination
&« on D&D charges in selected destinations. the delivery order
Save up to 80 % of D&D charges Asia Pacific
Europe

Enter B/L no. to search
India, Middle East and Africa

Latin America
View details

North America




1.

New Booking stage
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Buy more import freetime at New Booking Stage

2. Fill the details and select routing until Recommended Services

MAERSK Prices Book ~ Tracking Schedules Logistics solutions  Manage + ENv QO O @
& @ O O
Booking Information Select sailing Recommended services Additional details Review booking

Recommended services

Dear Intra-Asia Customer, click here to add up to 14 days extra import freetime to your shipment Take me to freetime
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Buy more import freetime at New Booking Stage

3. There are both of Demurrage and Detention items.
Select an option which would like to buy freetime extension, then click Add

1. New Booking stage

Recommended services

Dear Intra-Asia Customer, click here to add up to 14 days extra import freetime to your shipment Take me to freetime

Demurrage Freetime Extension

Demurrage Freetime Extension
Add demurrage freetime for your booking to save up to 80% compared to the standard demurrage charges. This service offers you to purchase additional freetime for
demurrage at the destination. This service is non-refundable regardless of actual usage of the additional free time and it is subject to local country set-up for freetime

and terminal storage fees and procedures.
Read more [

Standard demurrage charges for your selected destination:

Validity period (day) Cost per day (USD)

1-12 Free

@ Ho Chi Minh City, Vietnam 13-15 20.00
Import Demurrage starts at discharge 16 - 29 41.00
30+ 57.00

Get additional demurrage freetime at discount. § i 38lectan option

+3 days 6 (USD) per day/container

+7 days 12 (USD) per day/container )
+10 days 12 (USD) per day/container Price “
From USD 18.0

Select an option W per container

Standard freetime: 12 days
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Buy more import freetime at New Booking Stage

3. There are both of Demurrage and Detention items.
Select an option which would like to buy freetime extension, then click Add

1. New Booking stage
Detention Freetime Extension
Detention Freetime Extension

Add detention freetime for your booking and save up to 80% compared to the standard detention charges. This service offers you to purchase additional freetime for
detention or combined Demurrage & Detention at the destination to increase your flexibility and gain control of your supply chain. This service is non-refundable
regardless of actual usage of the additional free time.

Read more 4

[

Standard detention charges for your selected destination:

Validity period (day) Cost per day (USD)

1-3 Free

4-7 11.00

@ Ho Chi Minh t’.l_ty,Vletnam 5-14 50.00
Import Detention starts at gate-out full

15-29 41.00

30 + 57.00

Get additional detention freetime at discount. See offers in drop down below:

Rdditional detention days Price m
From USD 7.0

Select an option e per container

Standard freetime: 3 days
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Buy more import freetime at New Booking Stage

4. Freetime can be checked before submitting at Review booking

1- New BOOkln Stae MAERSK Prices Book v  Tracking Schedules  Logistics solutions ~ Manage ENe QO @ =

Booking Information Select sailing Recommended services Additional details Review booking

Review booking

Booking information Sailing selection Additional information

Price Details

' Breakdown

Please note that the charges type classification (freight, origin, destination and others) outlines herein are for guidance only and shall in no way prejudice the responsibility of
the Merchant for payment of Freight and other charges in accordance with the terms and conditions of the governing Bill of Lading; including, in particular but without
limitation, clause 16.7. For exceptions to payterms in different regions or countries, please click here for more details.

Additional Services Basis Quantity Currency Unit price Total price

Freetime Extension (+4 days of detention) Container 1 usD 15.00 15.00

Freetime Extension (+3 days of demurrage) Container 1 usD 18.00 18.00
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Buy more Import freetime at S| Submission

1. Search the booking number and Click submit Submit Shipping instruction

MAERSK Prices Book «  Tracking Schedules Logistics solutions  Manage «

2. Shipping instructions stage

< Back to shipment overview

Shipment details o

B/L num ber_ ® Laern Chabang, TH ® Haiphong, VN [ 11 x containers
Amend Cancel Departs 15 Jan 2024 Arrives 19 Jan 2024 Autoparts, car parts, v..
Summary Documents Containers & VGM Parties Charges Log

4 tasks to complete © Tdocument issued ©®

&, Booking confirmation on 22 Dec 2023, 09:32

Submit shipping_instruction by 12 Jan 2024, 04:00 Due

Submit VGM by 12 Jan 2024, 21:00 Due
Container gate in by 13 Jan 2024, 15:00 Due

View all tasks




2.

Shipping instructions stage
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Buy more Import freetime at S| Submission

2. Select an option of freetime extension and then purchase

* customers can now purchase only Detention/Combined Detention at this stage

< Exit Shipping Instructions

Shipment:

Split, part & combine & From &, To
Thailand Vietnam

15 Jan 2024 19 Jan 2024

t

BOL: _ B Document @ Parties @ Payers ] Cargo and VGM @ Review

Documents

s !
Transport Document Receiver

Freetime Extension

Detention

Included Freetime Containers Select Additional days

28 days B x 20 Dry
Standard 4 8 14
Total freetime

10 X 40 Dry High
32 days

S to 40% fi tential  Total price
c:::gl:; © fom potentia P ) Purchase detention extension
2,100

Document Type

Waybill Bill of Lading
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Buy more Import freetime at S| Submission

2. Tick to reconfirm, and then Click “Confirm purchase”

* customers can now purchase only Detention/Combined Detention at this stage

2. Shipping instructions stage

Freetime Extension

Detention

(@ You're about to purchase 4 extra detention freetime extension days for 2,100.00
USD. The amount will be added on your invoice.

By accepting above you agreed to become a payer for the invoice, which would be send
for the purchase of detention free days (Freetime Extenstion Contract)
Kindly note that once purchased, this charge for the Freetime Extension contract is
non-refundable.

Total price. 2700 60" Go back




3.1 D&D calculator
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Buy more Import freetime at D&D Calculator

1. Go to Import Demurrage & Detention Widget & Input B/L no and Click View details

| K} Hub dashboard
@1 Export overview
@Y |mport overview
Tasks
[ Mycustoms
® MyFinance
M Allocations

Captain Peter™

&
@ Support

L

Welcome to your HUD  # cstomse

We're looking
to improve
your Hub

We would appreciate your
feedback in a short survey

Survey

Import Demurrage & Detention

Buy free time to unlock up to 80% savings
on D&D charges in selected destinations.
Save up to 80 % of D&D charges

View details

MAERSK Prices Book v  Tracking Schedules Logistics solutions  Manage v

Outstanding tasks

For vessel departing in next 7 days

291 £55

Submit shipping Submit VGM
instructions

View outstanding tasks

Delivery Order

Enter a Bill of Lading number to request
the delivery order

Request multiple

B/L or container no.

Ny & 8 @ =

View details

& Shipment Overview
Shipments in 7 days

904 | /47

Departing Arriving

View all shipments

& Local Information

Find local contacts and detailed shipping
information for your origin or destination

Asia Pacific

Europe

India, Middle East and Africa

Latin America

North America




3.1 D&D calculator
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Buy more Import freetime at D&D Calculator

2. Select pickup date or return date for calculate Demurrage or Detention charge.
Confirm to purchase by clicking “Purchase demurrage days” or “Purchase detention days"”

—

B N Puerto Cortes, HN N Leixoes, PT
Shipment: NG S
Detention

Simple steps to avoid the charges

1131 36%

PRveragQDnD charges for container  Shipments received DnD charges in Leixoes 1. Find the container(s) you want to extend the frestime

Select for purchasing Demurrage

Introducing fee risk assessment Storage charge & free days details
The risk level for each container is derived by our Al algorithm using the histarical You can select a new Pickup date’ to view storage charge applicable (as per the
turn time data. Allowed purchase of maximum 14 free days for each container & contract/ standard tariff)
offer is anly allowed once per shipment and can be done till vessel arrival
@ pick up location

® High risk - Youre likely to pay a fee for not picking on time

Medium risk - You might pay a fee for not picking on time
@ Low risk - You're not likely to pay a fee

Containers Free Days Last Free Date Pickup date Purchase days Risk Level Storage price
Days X Rate
I o0 Stancard 5 days 30 Dec 2025 O 04 Janz024 & 5 days @ High risk EUR 2588

Various Commodities Estimated EUR19.00 (-24% v

I :o oy Standard 5 days 30 Dec 2023 @ 04Jan202a = 5 days (@ High risk

Various Commodities Esti ed EUR19.00 (24%

Totalno. of containers: 2 Total pricer  EUR 565-66
EUR 38.00

By accepting the terms above, you agree to become a payer for the invoice, which will be sent for the purchase of demurrage-free days (Freetime extension contract)
and to make the payment for the invaice within 24 hours of receiving it. Kindly note that once purchased, this charge for the Freetime extension contract is non-
refundable.

*Storage price displayed is initial estimate to this shipment based on selected pickup/delivery date.
Your invoice will contain additional local tax or changes to these figures in accordance to terms and conditions.

B & Puerta Cortes, HN & Leixoes, PT
Shipment: NG oo 2025

e

36% Simple steps to avoid the charges
Rverage DnD charges Wgr container  Shipments received DnD charges in Leixoes

Your ship “

You can i3

1. Find the container(s) you want to extend the freetime

Select for purchasing Detention

Introducing fee risk assessment Detention charge & free days details
The risk level for each container is derived by our Al algorithm using the historical ‘You can select a new 'Empty return date'to view detention charge applicable (as
turn time data. Allowed purchase of maximum 14 free days for each container & per the contract/ standard tariff).
offer is only allowed ence per shipment and can be done till vessel arrival.
® Empty return location

® High risk - Vou'e likely to pay a fee for not returning on time

Medium risk - You might pay a fee for not returning on time
® Low risk - You're ot likely to pay a fee

Containers Free Days Last Free Date Empty return date Purchase days Risk Level Detention price
Days X Rate

T 200 stncad 21 days 18 Jan 2024 O 24 Jan 2028 B 6days ® High risk FUR3289

Various Commodities Estimated EUR 7616 (-2533%

I ooy standard 21 days 18 Jan 2024 (& 24 1an 2024 (5 6days ® High risk EUR35262

Various Commaodities Esti =d EUR 7616 (-2553%

Total no_of containers: Total price* EUR 20460
EUR 152.32

By accepting the terms above, you agree to become a payer for the invaice, which will be sent for the purchase of detention free days (Freetime extension contract)
and to make the payment for the invoice within 24 hours of receiving it. Kindly note that once purchased, this charge for the Freetime extension contract is non-
refundable.

*Detention price displayed is initial estimate to this shipment based on selected empty return date.
Your invoice will contain additional local tax or changes to these figures in accordance to terms and conditions.




3.2 Delivery order
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Buy more import freetime at Delivery Order Stage

1. Search the booking number and request Delivery order

| K} Hub dashboard

Export overview

Import overview

Tasks

MyCustoms

MyFinance

Allocations

Captain Peter™

Support

&

Welcome to your Hub  # cstomse

We're looking
to improve
your Hub

We would appreciate your
feedback in a short survey

Survey

Import Demurrage & Detention

Buy free time to unlock up to 80% savings
on D&D charges in selected destinations.

Save up to 80 % of D&D charges

Enter B/L no. to search

View details

MAERSK Prices Book v  Tracking Schedules  Logistics solutions  Manage v

Outstanding tasks

For vessel departing in next 7 days

9 3

Submit shipping Submit VGM
instructions

View outstanding tasks

Delivery Order

Enter a Bill of Lading number to request
the delivery order

B/L or container no.

View details

& Shipment Overview
Shipments in 7 days

11 11

Departing Arriving

View all shipments

® Local Information

Find local contacts and detailed shipping
information for your origin or destination

Asia Pacific
Europe

India, Middle East and Africa

Latin America

North America
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Buy more import freetime at Delivery Order Stage

2. Select a package of free time, Click on Continue to buy, Accept the terms and
conditions and then Click on Buy now

Extend import free time

° Demurrage Detention Included free days, starts from discharge to gate-out 14 days

3 2 De‘iver order Select additional days Applies to
] = All containers (2)

Price JPY 39824.00

20% online discount JPY -7964.80

Total Price Continue to buy demurrage
Jpy 31859.20 ) B

Extend import free time

Demurrage ° Detention Included free days 14 days
Select additional days Applies to
[ All containers (2}
4 7 10 4
Price JPY 39824.00
20% online discount JPY -7964.80

Total Price ey 31859 20 Continue to buy detention
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Buy more Import freetime at Shipment Details

Search the B/L number => If you're one of the shipment parties, then you will be routed
to Shipment details page.

Extend import free time Extend import free time Extend import free time
© storage Detention © storage Detention © Demurrage Detention
Included free days, starts from discharge to gate-out Included free days, starts from discharge to gate-out Included free days after discharge 78 days
5 days S days

(Z) Order confirmed.
Select additional days (@ You're about to purchase 7 extra Thank you for your purchase of 7

3 : 3 s h i m e n t d e ta i |S - demurrag_e days for 182.52 GB.P. Tr_1|s extra demurrage days for
p L 4 7 10 14 i : amount will be added on your invoice. 182.52 GBP. You will receive an

| BEST | - d Conditi email with invoice information
Eerms an onaitions
i shortly.
Applies to By accepting you agree fto: 4
(=1 All containers (1) o
1. Be the payer for the invoice, which would be An email has been sent to
Price GBP 324.00 ;e:t for the purchase of additional demurrage tim.rayers@maersk.com with a
. . etention free days (Freetime Extension . . N .
43.67% online discount GBP -141.48 Contract) confirmation and receipt of this
Total Pri 2. Understand that Freetime Extension contract purchase. Please review your
otal Price cer 182.52 charge is non-refundable. invoice in MyFinance for further
8 ¥!
details.
| accept the Terms and Conditions
Continue to buy demurr,
Price GEBP 324.00
43.67% online discount GBP -141.48
Total Price cer182.52

Buy now

Back




Journey What does it mean to end customer

New booking Stage At new booking stage

SI Submission - Customer can now purchase only
Detention/Combined Detention at this stage

- Only 3 options of freetime can be purchased
=>4, 8, and 14 days.

- The purchase will not be available after cargo is
loaded.

D&D Calculator - Available from 15 days to 1 day before vessel arrival
- Freetime extension can be purchased after

containers are loaded

- Available from 15 days to 1 day before vessel arrival
- Only for new D/O request

‘Delivery Order Stage

- Available from 15 days to 1 day before vessel arrival
"~ - Only 4 options of freetime can be purchased
r =>4,7,10 and 14 days.

Shipment Details

Who can purchase

Booked by Party

- Parties who can submit the SI will have this option
available.

Consignee, First notify party, Price owner, Release to
party, Lawfull B/L holder, Inward forwarder, Import
DND payer, Shipper, Booked by and Blanket approved
Customer.

Consignee, First notify party, Price owner, Release to
party, Lawfull B/L holder, Inward forwarder, Import
DND payer and Blanket approved Customer.

Booking parties, Price owner, Shipper, Consignee, 1st
Notify party and Release to party
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