Step 1: Go to Maersk.com
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@ maersk.com

MAERSK Prices Book v  Tracking Schedules Logistics solutions

20 second survey - tell us about
you to help improve your

experience.

Take the survey

Tracking Schedules Local offices

e make it easy to manage your shipmentsand logistics'online. From
inding a price and making/bookings to submitting documents and

Step 2: Login with your customer ID

Login
(&) pavandom

Remember my username

Login

Need help with your username or password ?
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Step 3 : You will land to Hub Page of Maersk
MAERSK Prices Book v Tracking Schedules  Logistics solutions ~ Manage v

I % Hub dashboard
@7 Export overview
@{  |mport overview
Tasks
[.7& MyCustoms
® MyFinance
@ Captain Peter™

@ Support

<

vvelCcome [0 your HUD & customise

Outstanding tasks

Warehousing &
Distribution

Whatever your warehousing needs are, we
have a.solution to fit, no matter what ‘I 2 9
corner of the globe.

For vessel departing in next 7 days

Submit shipping Submit VGM

instructions

View outstanding tasks

Contactus l

Import Demurrage & Detention Delivery Order

Enter a Bill of Lading number to request
the delivery order

Enter a bill of lading number to view
detention and demurrage details

NV & @ =

& Shipment Overview

Shipments in 7 days

k! 15

Departing Arriving

View all shipments

@ ETA Changes
Changesinthelast ETAchanged by

24 hrs 2 1-3 days 0
1-3 days 0 3-7 days 2
3-7 days 0 Over 7 days 0

k.com

Step 4: To check your consignee FT extension offer go to Import Demurrage & Detention Widget &
Input your Bill of Lading no and Click View details

In Peter™

irt

<

Classification: Internal

Import Demurrage & Detention

Enter a bill of lading number to view
detention and demurrage details

| r

View details




Step 5: You will be landed to DND online calculator page

« Back to Dashboard

Shipment: 6(EEEB6

Detention

Introducing fee risk assessment

The risk level is assessed by examining the historical data. Allowed purchase of
maximum 14 free days for each container & offer is only allowed once per

shipment and can be done till vessel arrival..

® High risk - You're not likely to return in time

* Medium risk - You might return in time
® Low risk - You're likely to return in time

Save revised "Last free date’

Containers

vl 200 stancars

Kitchen and utilities,

cutlery, flatware, dinner ware, china, dishes

VMEE:7 200 stancar

Kitchen and utilities,

cutlery, flatware, dinner ware, china, dishes

vElRse 200 stancare

Kitchen and utilities,

cutlery, flatware, dinner ware, china, dishes

Vs 2001y stancacs

Kitchen and utilities, X
cutlery, flatware, dinner ware, china, dishes

M-4 20 Dry Standard
Kitchen and utilities,

cutlery, flatware, dinner ware, china, dishes

SR 2000 stncao

Kitchen and utilities,

cutlery, flatware, dinner ware, chind, dishes

Total no. of containers: 6

Purchase detention days

Free Days  Last Free Date

8days 16 Jul 2023
8days 16 Jul 2023
8days 16 Jul 2023

8days 16 Jul 2023

m

8days 16 Jul 2023

8days 16 Jul 2023

&

1tapoa, BR
31May 2023

&

Tema, GH
9 July 2023

Detention charge & free days details
You can select a new ‘Empty return date’ to view detention charge applicable (as
per the contract/ standard tariff).

© Empty return location

0] 9Jul 2023

® 9Jul 2023

0] 9.Jul 2023

® 9Jul 2023

® 9.Jul 2023

® 9Jul 2023

Purchasedays  Risk Level

0 days

0 days

0 days

0 days

0 days

0days

Total price*

Detention

price
Days X Rate

UsD 0.00

UsD 0.00

USD 0.00

UsD 0.00

UsD 0.00

UsD 0.00

usD 0.00

By accepting above you agreed to become a payer for the invoice would be send for the purchase of detention free days and do the payment for the invoice within 24
hrs of the invoice being received. On non payment of the invoice within 24 hours the purchase would be deemed as cancelled and you would not be eligible for the
discount for all the containers for which purchase is requested for future.

*Detention price displayed is initial estimate to this shipment based on selected empty return date.

Your invoice will contain additional local tax or changes to these figures in accordance to terms and conditions.
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Step 7: Post landing on DND calculator page customer can do simulation to see the risk level and
decide on what free days to purchase.

« Back to Dashboard

Shipment: 6 EEEES6 ¢ e e

Detention
Introducing fee risk assessment Detention charge & free days details
The risk level is assessed by examining the historical data. Allowed purchase of You can select a new ‘Empty return date’ to view detention charge applicable (as
maximum 14 free days for each container & offer is only allowed once per per the contract/ standard tariff)

shipment and can be done till vessel arrival
© Empty return location
@ High risk - You're not likely to return in time
Medium risk - You might return in time
® Low risk - You're likely to return in time

Save revised ‘Last free date’
Containers FreeDays  Last Free Date Empty return date Purchasedays  Risk Level Detention price
Days X Rate

MR 2000 Stsncors Sdays w2023 5 O w2z 5 010 Medkam itk Uspesee

Kitchen and restaurant utilities, appliance, USD 16.00 -20% v

cookware, cutlery, flatware, dinner ware, Estimate

china, dishes

MEED:7 200 stancara 8 days w2053 810 [vwmzes & 1050 Medium risk T EEES

Kitchen and restaurant utilities, appliance, USD 16.00 -20% b

cookware, cutlery, flatware, dinner ware, Est te

china, dishes

!-39 20 Dry Standard 8 days ®l2023 = O 72023 1days ® Medium risk UsD 2555

Kitchen and restaurant utilities, appliance, USD 16.00 -20% v

cookware, cutlery, flatware, dinner ware, Estimate

ching, dishes

Vs 200vstnca 8days w2025 B O | wwlees & 10O Medum risk USD 2600 .

Kitchen and restaurant utilities, appliance, USD 16.00 -20%

cookware, cutlery, flatware, dinner ware, Est te

chind, dishes

!\-34 20 Dry Standard 8days ®Bl2023 = O 72023 1days © Medium risk usD 2555

Kitchen and restaurant utilities, appliance, - USD 16.00 -20% v

cookware, cutlery, flatware, dinner ware, Estimate

chind, dishes

D 2000 stncare 6 days w205 B O | wwes & 1950 Medum isk 1SDEe00 =

Kitchen and restaurant utilities, appliance, USD 16.00 -20%

cookware, cutlery, flatware, dinner ware, Estimate

ching, dishes

Total no. of containers: 6 Totalprice*  USD 126-66
UsD 96.00

By accepting above you agreed to become a payer for the invoice would be send for the purchase of detention free days and do the payment for the invoice within 24
hrs of the invoice being received. On non payment of the invoice within 24 hours the purchase would be deemed as cancelled and you would not be eligible for the
discount for all the containers for which purchase is requested for future.

*Detention price displayed is initial estimate to this shipment based on selected empty return date
Your invoice will contain additional local tax or changes to these figures in accordance to terms and conditions.

Step 8 : If customer made mind to buy free time on discount then he need to accept the offer and
click on purchase Detention days. Post that they will get message confirmation in Green banner and
Price will be invoiced accordingly.

(D Great. Your request for purchase of free days has been received and would be once you the
You should receive a notification in your email Praveen.Divekar@maersk.com. This request will be handled by our customer service team and you should receive the Invoice In few hours.
Once Invoice Is r please In 24 hours for the confirmation of the purchase.
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