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Thank you

Yours sincerely,
A.P. Moller - Maersk
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Guidance and Reminder on Documents Mandatory for Refund Process

Dear Valued Customer,

Please be noted that we have been observing refund cases of which the supporting documents (Bank
statements) are not containing all the mandatory information. Due to these missing elements, some of
the refund cases are getting delayed as it can be only processed once all the mandatory information are
submitted.

The mandatory information on the supporting documents for the refund process are as below. As swift
code and bank key are the most frequently missing ones, please make sure that your bank statement
contain those prior to submitting them.

(1) Bank Account Number

(2) Bank Account Holder Name
(3) Bank Address

(4) Swift Code

(5) Bank Key

If your bank statement is missing any of above mandatory information, you can submit an additional
supporting document which states the missing information. please be noted that below documents are
the valid supporting documents other than bank statement.

e Invoices of customer containing bank details
e Cheque from external party
e Bank details on official letter of customer (with company letter head on the top) with seal/stamp
along with Authorized signature
e Account letter from the bank in bank letterhead signed by the bank representative
Sample : You can submit a bank statement which contains bank account number, bank address, holder
name and a separate official letter containing swift code and bank key.

Thank you

Yours sincerely,
A.P. Moller - Maersk
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