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Notice of changes due to an upcoming financial system upgrade

Dear customer,

As communicated earlier, we will be undergoing a financial system upgrade to SAP S/4HANA in November 2023.
While we are excited about the many benefits that this new system will bring to our operations, we would like to
take this opportunity to inform you about upcoming changes and challenges that you may experience during the
transition. The upgrade to SAP S/4HANA is a significant change that will require us to temporarily suspend some
of our financial system functions during the transition. We understand that these delays can be frustrating and
apologize in advance for any inconvenience this may cause.

To enable a smooth transition, we would like to share with you the below overview of the changes you may
experience during the transition period and following the upgrade. We recommend that you review this
information and make any necessary updates.

A. Invoices will not be generated during the system migration from 3 November to

6 November 2023: Please note that as of 7November 2023 customers will notice a change in invoice and
credit notes layout, however, all the standard required information will be present.

B. There will be a change in the format of our invoice templates (PDF) effective 7 November: Customers
may need to make changes to the system set-up or to the EDI set-up to receive and handle the changed
invoice PDF template. As a Danish company, Maersk must comply with the Danish tax legislation and
potentially tax legislation in other countries where Maersk supplies its services. This means that one
invoice may have to comply with tax and invoice rules in more than one country. To provide you the
necessary details, invoices can include more than one tax line item on the invoice.

Additionally, the invoice changes will include a tax specification table at the end of the invoice specifying
tax information for all relevant countries to comply with all our reporting obligations across countries.

To enable a smooth transition, please click below the template links and refer to the changes highlighted
in the invoices. Please note that, depending on your local requirements, the invoices may look different.
e Detention Invoice Detention Invoice Template.pdf

e Freight Credit Note Freight Credit Note.pdf

e Freight Invoice Freight Invoice Template.pdf

C. AU customers currently receiving EDI will notice a name change on a few of their invoice type
description effective 7 November 2023: Please review the changes listed below and ensure that this
information is passed to your Information Technology team (IT), Integration team, or third-party vendor
to ensure that they are aligned with these changes. (For details of changed invoice type, refer to below)

https://www.maersk.com/~/media_sc9/maersk/local-information/files/asia-pacific/korea/payment-
information/notice-of-changes-due-to-an-upcoming-financial-system-upgrade.pdf

If you have any questions concerning the above, please reach out to your regular contact person. In addition, we
would like to encourage you to be proactive in preparing for the transition.
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Please note that the dates mentioned in this advisory are related to the upcoming system Go-Live. Our teams
are dedicated to making this transition as smooth as possible for the parties involved. We will keep you
informed about any updates or changes related to the upgrade.

We appreciate your patience and understanding as we work to improve our financial system to better serve you.

Sincerely,

A. P. Moller - Maersk
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