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With this feature, you do not need to call or send an email to get the latest updates on your cargo. All 

you need to do is subscribe to either web and/or email notification, and receive daily container 

movements (Gate In, Load, Discharge & Gate Out) updates through our web platform or straight to 

your inbox. 

 

Step 1: Go to Maersk.com and click the Account icon. 

 

 

 

Step 2: Select Manage Subscriptions 
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Step 3: Select which events you’d like to receive notifications and open the drop down. 

 

 

 

Step 4: Select which channels you’d like to receive container movements notifications by ticking the 

box beside email and web.  

 

You may also set criteria for shipments on which you would like to receive notifications through filters. 

Additionally, you may opt to receive notifications only for shipments where your company plays a role 

through Party roles section.  
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This email notification provides you with a daily summary of your container movements. Once 

subscribed, you will start receiving updates straight to your inbox after a 24-hour period. 
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This web notification provides you with an online summary of your shipment details. It’s another 

channel to get visibility for Gate-in, Load, Discharge and Gate-out movements. Once subscribed, you will 

start to access the information online after a 24-hour period, and filter the updates based on shipment 

level and/or shipment date.  

 

To access our web notifications platform, click the bell icon at the top right side of the menu bar.  

 

  

 

Need more help? 

Should you require further assistance, please do not hesitate to contact us. 

 

 

Personalize the  

notifications based on 

shipment and events. 

Easily go to Track & Trace 

platform for your end-to-

end container journey 

Manage your 

subscriptions with ease. 

Conveniently go to  

Shipment Details  

platform using 

this button 

https://www.maersk.com/contact
https://www.maersk.com/contact

